NAEHYM BEPXOBHOIO CYZJA POCCUMCKOMN ®ELAEPALIUU

MNOCTAHOBJIEHUE
ot 28 nioHa 2012r. N 17

O PACCMOTPEHUU CYAAMM TPAXKOAHCKUX OEN
NO CMOPAM O 3ALLUTE NPAB NOTPEBUTE/IEN

MoBblWweHMe rapaHTUii U 3GGEKTUBHOCTUN CPEACTB 3aLLMTbl HAPYLLUEHHbIX AWM OCMAapPMBAEMBbIX NPaB,
cBo604 M 3aKOHHbIX MHTEPECOB YYAaCTHWMKOB TFPaXKLAHCKMX MNPaBOOTHOLWEHWA npu cobaoaeHnn
TpeboBaHUI 3aKOHA ABNAETCA 3a4a4el rpaXKAaHCKOro cy40nponsBoacTBa.

PykoBoacteyacb cTatbe 126 KoHctutyumm Poccuiickont depgepaumnm, ctatbamm 9, 14
depepanbHOro KOHCTUTYLMOHHOTO 3akoHa oT 7 ¢eBpans 2011 roga N 1-®K3 "O cypax obuweit
topucaukumm B Poccuiickoih ®epepaunn’, B uenax obecneyeHWa eAMHCTBA NPAKTUKU NPUMEHeHUA
CyAamM 3aKOHOAATENbCTBA, PEryiMpyrolero oTHolWeHns B 06/s1acTM 3awwmTbl npaB notpebutenei, a
TAKXKe y4yMTbiBAA BO3HUKAIOLLME Y CYA0B NPU PAaCCMOTPEHUM AAHHON KaTeropuu aen Bonpocsl, MaeHym
BepxosHoro Cyaa Poccuiickoit ®epepalMm NOCTaHOBAAET AaTb CyAaM Caeaytolme pasbaCHeHWA:

OTHOWeHWA, peryiMpyemble 3aKOHOA4ATEIbCTBOM
0 3awWwmTe npas notpebutenen

1. MpK pacCMOTPEHUM TPAKAAHCKUX AeN CyAaM cneayeT yyuTbiBaTb, YTO OTHOLUEHWUSA, O4HOW U3
CTOPOH KOTOPbIX BbICTYNAeT rpaxAaHWH, MCMO/b3yOWNN, npuobpeTatowmii, 3aKkasbiBatoWmMin anbo
MMELWMA HamepeHMe npuobpecT WAM 3aKasaTb ToBapbl (paboTbl, YCAYrn) WUCKAOYUTENbHO ANA
JINYHBIX, CEeMEMHbIX, AOMALHMX, ObITOBbIX M MWHbIX HY)A, HEe CBA3aHHbIX C OCYLWEeCTBJAEHUEM
npeanpuMHUMATENbCKON  AeATeNbHOCTM, a ApYrod - opraHusauus  amMbo  MHAMBUAYAJbHbINA
npeanpuHMMmaTenb (M3roToBUTENb, UCNONHUTENb, NPOAABEL, MMNOPTEP), OCYLLECTBAAIOWME MPOLANKY
TOBApOB, BbINOJIHEHME PaboT, OKasaHWe YCAyr, ABAAIOTCA OTHOWEHUAMM, PeryimpyembiMmu
MpaxaaHCKMM KogeKkcom Poccuitckoit ®epepaummn (ganee - NK Pd), 3akoHom Poccuiickoit Pegepaumm ot
7 despansa 1992 roga N 2300-1 "O 3awmTe npaB noTpebutenein" (manee - 3aKOH O 3awmTe npas
notpebutenet AM60 3akoH), apyrumn dbenepasbHbIMU 3aKOHAMU U MPUHUMAEMbBIMU B COOTBETCTBUM C

HUMU UHBIMU HOPMATUBHbIMW NPaBOBbIMU aKTaMM Poccuitckol dDe,cl,epau,MM.

2. Ecnv oTaenbHble BUAbI OTHOLWEHUI € y4acTMeM noTpebuteneit peryiMpyoTca 1 cneunanbHbiMu
3akoHamu Poccuiickoit Peaepaunn, coaeprKallMmm HOPMbI FpaskAaHCKoro npasa (Hanpumep, AOrosop
y4yacTusi B [0/IeBOM CTPOUTENbCTBE, AOrOBOP CTPAXOBaHWSA, KaK JIMYHOMO, TakK M MMYLLECTBEHHOrO,
[orosop 6aHKOBCKOro BK/ada, AOroBOP MEPEeBO3KW, A0OroBOP 3HEProcHab}KeHus), TO K OTHOLLEHUAM,
BO3HMUKAIOWMM M3 TaKMX AOroBopoBs, 3aKOH O 3alluTe npas noTpebuteneil NPUMEHAETCs B YacTu, He
yperyanposaHHOM cneLmanbHbIMU 3aKOHaMU.

C yyeTom nosoXKeHwuit cTaTbM 39 3aKoHa O 3awmTe npaB noTpebuTene K OTHOLIEHUAM,
BO3HMKAOWMM W3 O0roBOPOB 06 OKasaHMM OTAENbHbIX BWAOB YCAYr C Yy4aCTUEM rpakAaHuWHa,
nocieAcTBMA HapyLeHMA YC/IOBUIM KOTOPbIX He noAanagatoT nod aercteue rnasbl |l 3aKoHa, A0MKHbI
NPUMeEHATbCA 0bLMe NONOKEHUA 3aKOHa O 3alLMTe NpaB NoTpebuTenel, B YaCTHOCTM O NpaBe rpaxaaH
Ha npegocTaBneHne WHoopmaumm (ctatbm 8 - 12), 06 OTBETCTBEHHOCTM 33 HapylweHWe npas
notpebutenen (ctatba 13), o Bo3meleHMM Bpeda (ctatba 14), 0 KOMMNEHcaLMW MOPanbHOro Bpeaa
(ctatbs 15), 06 anbTepHaTUBHOW NOACYAHOCTM (NYHKT 2 cTaTbk 17), a TakxKe 06 0cBob6OXKAEHUM OT
ynaaTbl rocy4apcTBEHHOW NOWANHbI (MYHKT 3 cTaTbM 17) B COOTBETCTBUM C NyHKTaMu 2 1 3 ctaTbyi 333.36
Hanorosoro Kogekca Poccuiickoit Pegepaunn.

3. MNpw OTHECEHWW CMOPOB K Chepe peryanpoBaHna 3aKoHa o 3alumTe npas notpebutenen cnegyet
YUUTbIBATD, YTO:
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a) ucxoaA ns npeambynbl 3aKoHa O 3allMTe Npas NoTpebuteneli u ctaTbk 9 deslepanbHOro 3aKoHa
oT 26 AHBapsa 1996 roga N 15-®3 "O BBeaeHUW B AEUCTBME 4YacTU BTOpOM [paykgaHCKOro Koaekca
Poccuiickoit depepaumm" npasamu, NpenoCcTaBAeHHbIMM NOTPEOUTENO 3aKOHOM W M34AHHbIMU B
COOTBETCTBUM C HMM WMHLIMW MPaBOBbIMW aKTaMW, a TaKKe MpaBamMu CTOPOHbI B 06A3aTenbcTBe B
COOTBETCTBUM C IparkAaHCKMM Kogekcom Poccuiickoit dPepepauumn nonb3yeTca He TOIbKO FPaykAaHUH,
KOTOPbI MMEeeT HaMepeHMe 3aKasaTb WaM NpruobpecTn MO0 3aKasblBalOLWLMIA, NPUOOPETALOLLNIA TOBAPSI
(paboTbl, ycnyrm), HO U rpaxkAgaHWH, KOTOPbIM UCNoAb3yeT NpuobpeTeHHble (3aKasaHHbIe) BCneacTBue
TaKUX OTHOLUEHWI ToBapbl (pPaboTbl, yCAyrM) Ha 3aKOHHOM OCHOBAaHWW (HAaCNeAHWK, a TaKXe Auuo,
KOTOpOMY Bellb 6bla OTUYKAEHA BNOCNEACTBUM, U T.N.).

Mpu 3TOM cneayeT MMeTb B BUAY NPesyCMOTPeHHble 3aKOHOM C/ly4yau, Kor4a OTBETCTBEHHOCTb
npogasua (MCNosHWUTENSA) BO3HWKAET TONIbKO Mepes rparkAaHUMHOM, 3aK/UYMBLLUMM C HUM LOroBOp
(Hanpumep, cornacHo nyHKTY 1 cTatb 12 3akoHa noTpeboBaTb OT npogasua (McnonHwUTens)
BO3MELLEHUA YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHLIM YK/IOHEHMEM OT 3aKNHOYEHUs [0roBopa,
BMNpaBe TO/IbKO TOT noTpebuTenb, KOTOPOMYy ObiN0 OTKa3aHO B MNPeAoCTaBAeHUU BO3MOXKHOCTU
He3amegnTeNbHO NOYYUTb MPU 3aKNHOYEHUM 40rOBOpPa MHPOPMaLUMIo o ToBape, paboTe nam ycayre);

6) nog ToBapom creAyeT NOHMMATb Bellb (BeliM), onpeaeneHHy nMbo poaoBbIMU (YMC/OM,
BECOM, MepOoit), MMBO UHANBUAYANbHBLIMW NPU3HAKAMK, NPeAHA3HAYeHHY A4 NPOAAXKM UAN UHOTO
BBEAEHMWSA B rparkAaHCKMit 060oporT;

B) noa paboToit cnedyeT NMOHMMAaTb AeicTBUe (KOMMAEKC AeWCTBUIA), Mmerollee maTepuanbHO
BbIPaXKEHHbIN pe3ynbTaT M COBepLUaeMOe UCMNOJIHUTENEeM B MHTepecax M No 3akasy notpebutensa Ha
BO3ME34HOM 40r0BOPHOM OCHOBE;

r) nog ycnyrom cnegyeT NOHUMMaTb AeNcTBUe (KOMNAEeKe AeNCTBUIM), coBepLlaeMoe UCMOHUTENEM
B MHTepecax W Mo 3aKasy notpebutensa B UeNsxX, ANA KOTOPbIX yCAyra Takoro poda o06blyHO
ncnonbsyetcsi, "Mbo oTBevalolllee LEeNAM, O KOTOPbIX WUCMOAHWUTENb Bbll MNOCTaBAeH B M3BECTHOCTb
notpebuTenem npu 3akNYeHMM BO3ME3AHOro A0roBopa;

A) noa ¢uHaHCOBONM ycnyroi cneayeT NMOHMMATb YCAYry, OKasbiBaemyro ¢GM3MUYECKOMY ULy B
CBASU C nNpenocTaBNeHUeM, NpUBJEYEHUEM W (MAU) pasMELLEHUEM [OEHEXKHbIX CPeAcTB M UX
S5KBMBA/JIEHTOB, BbICTYMNAalOWMX B KayecTBe CaMOCTOATE/NIbHbIX OOBLEKTOB rpaskAaHCKMX npas
(npepgocTaBneHe KpeguToB (3aliMOB), OTKPbITUE U BeAEHME TEKYWMX U MHbIX BAaHKOBCKMX CYETOB,
npusneyeHme 6GaHKOBCKMX BKIagoB (4enosutos), obcny:KmBaHue OAHKOBCKMX KapT, nombapaHbie
onepauuu u T.n.).

4. K OTHOWEeHMAM CTOPOH npeaBapuTenbHoro gorosopa (ctratba 429 TK P®), no ycnosuam
KOTOPOro rpa*kAaHWH GaKTUYECKM BblpaKaeT HamepeHWe Ha BO3ME3AHOM OCHOBE 3aKas3aTb WU
npuobpectu B byayuiem ToBapbl (PaboTbl, YCAYIU) UCKAOUUTENBHO AN INYHBIX, CEMENHbIX, AOMALLHUX,
ObITOBbIX M WMHbIX HYXXA, He CBA3AHHbIX C OCYLLECTBJAEHWEM NpesnpuHUMATENbCKON AeATeNbHOCTH,
NpPUMEHAETCA 3aKOHOAaTe/IbCTBO O 3aliMTe NpaB notTpebutenei.

5. 3aKoHOAaTeNbCTBO O 3alMTe NpasB MnoTpebuteneit pacnpocTpaHAeTcA M Ha OTHOLIEHMA Mo
nprobpeTeHnto ToBapos (paboT, ycayr) Nno Bo3mesaAHOMY AOrOBOpPY, €C/M LeHa B TaKOM A0roBope He
yKasaHa.

6. K OTHOLIEHNAM NO COBEPLUEHUIO HOTAPUYCOM HOTapUabHbIX AEMUCTBMI, @ TaKKE K OTHOLIEHMAM
No OKasaHW NMPOdeccMOHANbHON PUAMYECKON MOMOLM afaBOKAaTaMM 3aKOHOAATENbCTBO O 3aliUTe
npas notpebutenei He NpUMeHAETCS.

7. 3aKOHOAATeNbCTBOM O 3almMTe NMpaB noTpebuTeneli He PeryMpyroTca OTHOWEHMUA TpaXaaH C
TOBAPULLECTBAMU COBCTBEHHUKOB KW/bSA, KUAULLHO-CTPOUTENbHBIMU KOOMNEPaTUBAMM, MUIMLLHbIMU
HaKoMUTENbHbIMM KoornepaTMBamu,  CafoBOAYECKUMM, OropoAHNYECKUMM M [AaYHbIMK
HEKOMMEPYECKNUMU 06beANHEHUAMM TPaXKAaH, €C/IN 3TU OTHOLIEHUA BO3HMKAIOT B CBA3M C Y/IEHCTBOM
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rpa)kgaH B 3TUX OpraHuM3aumax. Ha oTHoweHWs no noBody NPesoCTaBAEHMSA 3TUMW OpPraHU3aLUAMM
rparkgaHam, B TOM YMC/IE W YeHaM 3TUX OopraHM3aumMii, naaTHbIX ycayr (paboT) 3aKoH O 3awuTe npas
noTpebuTteneit pacnpocTpaHaeTcs.

8. lNpaBa M 3aKOHHble UHTEpechbl rpa*kAaH, MMeloLWKUX NPaBo Ha rocyAapCTBEHHYIO COLMAJIbHYIO
NnOMOLb N UCNOJIb3YKOWMKUX B XO04€e €e peannsaunm ToBapbl UM ycayru, nognexart 3alurte B nopAagke,
npeaycMmoTpeHHOM 3aKOHOA4aTeNnbCTBOM O 3auWlMTe Mnpas I'IOTpe6MTEJ'IEI71. Tp66OBaHMFI MoryT 6bITb
npeavbAsBAEHbl K U3rotosuTeN o (rlpop,aBu,y) 3TUX TOBAPOB, UCNOJTHUTENIO YCAYT.

9. K oOTHOWeHMAM NO MNpPeAoCTaBNEHUI0 TpakAaHam MeAUUMHCKUX YCAYr, OKa3blBaeMbIX
MeAULMHCKMMM  OpraHu3aumaMmm B pamKax [06poBOSIbHOTO W 0683aTeNIbHOTO  MeAMLMHCKOro
CTPaxoBaHUSA, MPUMEHAETCA 3aKOHOAATENbCTBO O 3aliuTe Npas noTpeburenei.

10. B cooTBETCTBUM C NYHKTOM 9 cTaTbk 4 PepepanbHoro 3akoHa ot 30 aekabpa 2004 ropga N 214-
®3 "06 yyacTum B 40N1EBOM CTPOUTENIBCTBE MHOTOKBAPTUPHbBIX OMOB U MHbIX OOBEKTOB HEABUMKMMOCTHU
M O BHECEHMM M3MEHEHWI B HEKOTOpble 3aKOHoZaTesbHble aKTbl Poccuitckon Pepepaumnmn" K
OTHOLWEHWAM, BO3HMKAIOWMM W3 [0roBOpPa y4vyaCcTMs B [A0NEBOM CTPOMTE/IbCTBE, 3aK/IHOYEHHOrO
rpa)kgaHMHOM B Lenax npuobpeteHuMa B COBCTBEHHOCTb KWAOMO MOMELLEHUS U WHbIX OBBLEKTOB
HEABUMKMUMOCTU MUCKIOUYMTENIbHO ANA JINYHBIX, CEMEMHbIX, AOMALUIHMX, ObITOBbIX WU MHbIX HYX4, He
CBA3AHHbIX C OCYLLECTBNEHMEM NpeAnpPUHUMATENbCKON AeATe/IbHOCTM, 3aKOHOLATEeNbCTBO O 3aluuTe
npas noTpebutenei NpMMeHsEeTcA B YaCTW, HE YPEryIMpPoBaHHOM AaHHbIM 3aKOHOM.

11. Ha oTHOLWeEHWA, CBA3AHHbIE C OCYLLECTBIEHNEM OPUANYECKMMU ANLAMU U UHANBUAYAbHBIMM
npeanpuHMMaTEN MU NOCPEAHUYECKMX YCIYT Ha PbIHKE CAENOK C HeABUMUMOCTbIO (puanTepcKue
YCAYrW, 3aKkaoyvatolwmeca, B 4acTHOCTM, B noabope BapMAHTOB OOBLEKTOB HEABUMKMMOCTM ONA WX
nocnesylowen  Kynav-npoaaskn, apeHapl  rparkgaHamm  Ana  Ueneit, He  CBA3AHHbIX C
npeanpPUHMMATENbCKOM AEATENbHOCTBIO, MOMOLLM B 3aKIHOYEHMN YKA3aHHbIMU FpaXKgaHamMmm CAeNoK no
Kynne-npofaxe M WHbIX CAENOK B OTHOWEHUM OOBEKTOB HEABUMXMMOCTM, OpraHM3auuuM MNpPoAAXKM
0OBbEKTOB HEABUKMMOCTU MO MOPYYEHUIO AaHHbIX FPaXAaH), pacnpocTpaHaeTca Aeicteve 3aKoHa O
3awmTe npas noTpebutenen.

12. Wcxopga wn3 cmbicna nyHkta 4 ctaten 23 [TK PO rpakgaHuH, OCYLLECTBAAOLWMNI
npeanpuUHMMaTeNbCKylo aeATenbHoCTb 6e3 o6pa3oBaHMA  OPUAMYECKOTO /iMUA@ B  HapylleHue
TpeboBaHWUI, YCTAaHOB/IEHHbIX MYHKTOM MepBbiM AAHHOW CTaTbW, He BMpaBe CCbiaTbCA B OTHOLIEHUU
3aK/NKOYEHHbIX MM NPU 3TOM CAEJ/IOK Ha TO, YTO OH He ABAAeTCA npeanpuHumatenem. K Takmum caenkam
CyA NPUMEHSNET 3aKOHOA4aTeIbCTBO O 3aWuTe nNpaB notTpebutenen.

CyLwiecTBeHHbI Heg0CTaTOK ToBapa (paboTsbl, ycayru),
HeZ0CTaTOK TEXHUYECKM C/IOXKHOro ToBapa

13. Ucxoas m3 npeambynbl M nNyHKTa 1 ctatbm 20 3aKoHa O 3awmMTe MNpaB noTpebuTenein nos
CYLLEeCTBEHHbIM HenoCTaTKOM ToBapa (paboTbl, yc/iyru), nNpu BO3HUMKHOBEHMM KOTOPOrO HACTymakoT
npaBoBble NOCNeACTBMA, NpeayCcMoTpeHHble cTaTbaMK 18 n 29 3akoHa, chegyeT NOHMMaATb:

a) HeyCTpaHUMBbIN HeAoCTaTOK ToBapa (paboTbl, YCAYrn) - HEAOCTAaTOK, KOTOPbIN HEe MOKeT bbiTb
yCTpaHeH MoCpeacTBOM MPOBEeAEeHUA MePONpPUATUIA MO ero YyCTPaHEeHWUIO C Lienblo NpuBeaeHus Tosapa
(paboTbl, ycnyru) B cooTBeTcTBME ¢ 06A3aTeIbHbIMKU TPpeboBaHUAMU, NPEAYCMOTPEHHBIMU 3aKOHOM UK
B YCTaHOB/IEHHOM UM NOPAAKE, UM YCIOBUAMM A0roBopa (Mpu UX OTCYTCTBUM UKW HEMOJTHOTE YCIOBUMA -
06bIYHO MpeabABAAeMbIMU TpeboBaHMAMM), NPUBOAALLMIA K HEBO3IMOXHOCTM WAM HeAonyCTUMOCTU
NCMONb30BaHNA AaHHOro ToBapa (paboTbl, ycayru) B uensax, Ana Kotopbix Toap (paborta, ycayra) Takoro
poAa 06bl4HO MCNOAb3YEeTCA, UAN B LENAX, O KOTOpbIX npodasel, (MCnonHUTenb) 6bin noctasieH B
M3BECTHOCTb MnoTpebutenem npu 3akalyYeHUW Aorosopa, MauM obpasyom u (Mau) onucaHuem npwu
npogaske ToBapa no obpasuy v (Man) no onucaHuo;

6) HegocTaToK ToBapa (paboTbl, ycayru), KOTOPbIA He MOKET BbITb YCTPaHeH 6e3 HecopasmepHbIX
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pacxo4oB, - He40CTaTOK, PacxoAdbl Ha YCTPAHEHWE KOTOPOro NPUBAMMKEHBI K CTOMMOCTU UAW NPEBbIWAoT
CTOMMOCTb camoro ToBapa (paboTbl, ycayrum) ambo Bbirogy, Kotopaa morna 6bl 6biTb MNoaydyeHa
noTpebutenem oT ero UCNob3oBaHMA.

B OTHOWEHUN TexXHWYECKM CNOKHOrO TOBapa HeCcopasmMepHOCTb PacxodoB Ha YCTpaHeHue
HeOCTaTKOB ToBapa onpeaenseTca cyAomM Ucxoan n3 ocobeHHocTei ToBapa, LeHbl ToBapa AMB0 MHbIX
€ro CBOWCTB;

B) HegoCTaTOK ToBapa (paboTbl, ycayru), KOTOPbIA HE MOXKET BbITb YCTPaHeH 6e3 HecopasmepHoOW
3aTpaTbl BPeMEHW, - HeAOCTAaTOK, Ha YCTPaHEeHWe KOTOPOro 3aTpayMBaeTCA BPeMs, MpeBbilatoliee
YCTAHOBNEHHbIN COrNalleHMeM CTOPOH B MUCbMEHHOW GOpMe U OrpaHUYEHHbIN COPOKa NATbI AHAMMU
CPOK YCTPaHEeHMA HeAOCTAaTKa TOBapa, a €C/IN TaKOM CPOK COrnalleHnem CTOPOH He onpegeseH, - Bpems,
npeBbILWalolLee MUHUMAJIbHbINA CPOK, 06 bEKTUBHO HEODXOAMMBIV ANA YCTPAaHEHUSA AAHHONO HeJoCTaTKa
06bI4HO NpUMeEHAEMbBIM CNOCO60M;

r) HegocTatok ToBapa (paboTbl, ycayru), BbiIABAEHHbIA HEOAHOKPATHO, - Pas/inyHble HeAO0CTaTKu
BCEro TOBapa, BbiABAEHHble 6oaee 0AHOro pasa, KaKAbli U3 KOTOPbIX B OTAE/NbHOCTU AenaeT ToBap
(paboTy, ycnyry) He cOOTBETCTBYIOLWMM 0653aTENbHbIM TPeb0oBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM UK
B YCTAHOB/IEHHOM UM Nopaake, NMbo ycnosmnam gorosopa (Mpu UX OTCYTCTBUM UAU HENONHOTE YCAOBUIA -
06bIYHO MpeabABaAsembiM TPeboBaHMAM) M MPUBOAUT K HEBO3MOMKHOCTU WAM HeaonyCTUMOCTU
MCMONb30BaHUA AaHHOro ToBapa (paboTbl, ycayru) B Lenax, Ana Kotopbix ToBap (paboTa, ycayra) Takoro
poaa 06blYHO MCNONb3yeTcA, AN B LEeNsAX, O KOTOPbIX Npodasel, (MCNonHUTeNb) 6bln NocTaBieH B
N3BECTHOCTb NoTpebuTenem npu 3akaoYeHnUn orosopa, Uam obpasuy U (M1K) onMcaHUIo NpU NpoaaxKe
TOBapa no obpasuy 1 (Mam) No onmcaHuto;

[l) HefOCTaToOK, KOTOpbI MPOSBASETCA BHOBb MOC/E €ro yCTpaHeHus, - HeAOoCTaToK TOBapa,
MOBTOPHO MPOABAAIOLLMIACA NOC/E NPOBEAEHNA MEPONPUATUIA MO €ro YyCTPaHEeHMIO.

14. B OTHOLWEHUN TEXHMYECKN CNOMKHOIMO TOBAapa B KayecTBe HeAOCTaTKa ToBapa MO MyHKTy 1
cTaTbM 18 3aKoHa o 3aWmTe npas noTpebuteneit cneayet NOHMMaTb Pas/IMYHbIE HEAOCTATKU TOBapa, Ha
YCTPAHEHME KOTOPbIX B COBOKYMHOCTM 3aTpPayMBAETCA Bpema, NpuBOAALLEE K HEBO3MOMXKHOCTU
NCnonb3oBaHMA ToBapa (paboTbl, ycnyru) 6onee yem TpuALATb AHEA B TEYEHME KaxKgoro roga
rapaHTMMHOIO CPOKa.

MpoueccyanbHble 0CO6EHHOCTM PacCMOTPEHUA aen
0 3aWuTe NpaBs notTpebuTenei

15. [lena no Uckam, CBA3aHHbIM C HapyLWeHnem npas notpebuTenei, B cuay nyHkta 1 ctatom 11 MK
P®, crtatbm 17 3aKoHa o 3awuTe npaB noTtpebutenel, ctatbM 5 M nyHKkta 1 vactm 1 cratbm 22
lpa)K4aHCKOro npoueccyanbHOro Kogekca Poccuitckolt  depepaummn  (ganee - [MK  PO)
NnoABeAOMCTBEHHbI CyAam 0bLLel HPUCANKLUN.

16. Cybbektamm obpalleHusa B cya no genam no cnopam o 3alluTe npas notTpebutenen apnawoTCA:
rpaxkgaHe Poccuiickolt Pepepaunmn, MHOCTPaHHble rpaxaaHe M avua 6e3 rpakAaHcTBa; NPOKYpPop;
denepanbHblii OpraH WCNOAHUTENIbHOM BAACTM, YMNOJIHOMOYEHHbIN OCYyLWecTBAATb denepanbHbli
rocyAapcTBEHHbIN Hag3op B 061acTu 3aWMTbl NpaB noTpebutenei, N ero TeppuUTopMaibHble OpraHbl, a
TaK)Ke MHble OpraHbl B C/y4asx, YCTAHOB/IEHHbIX 3aKOHOM (faniee - yNo/JIHOMOYEHHbIE OpraHbl); OpraHbl
MECTHOro camoynpaB/fieHuA; obulecTBeHHble 06beanHeHUs noTpebutenen (Mx accoumaumn, COH3bl),
MMetoLLMe CTaTyC PULMYECKOro ANLa.

17. M'parKAaHWH, 3aPErMCTPUPOBAHHDBIN B Ka4ecTBe MHAMBMAYANbHOIO NpeanpuHumaTens, Bnpase
06patTnTbcs B cya obwel IPUCAMKUMKM 33 3aLLMTOM MO CAEeNKaM, 3aK/JOYEHHbIM MM C NPOAABLOM
(ucnonHuTenem) npu nNpopaxke TOBApPOB (BbINOJHEHUWU PAbOT, OKasaHUWM YCAYr) UCKAOYUTENBHO ANA
JINYHbIX, CEMEWHbIX, AOMAWHUX, ObITOBbIX W WHbIX HYXKA, HE CBA3AHHbLIX C OCYLLECTBJAEHMEM WM
npeanpMHUMaTENbCKON AeATeIbHOCTH.
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18. B cnyyae npekpalleHusa AeincTBMA rocydapCTBEHHOM Perncrpaummn rpaxkaaHuHa B KayecTse
WHAMBMAYANbHOIO MpeAnpuHUMaTensa, B 4YacTHOCTM B CBA3M C MUCTEYEHWEM CPOKa [AeicTBuA
CBMAETENbCTBA O [OCYAAPCTBEHHOW  perncTpaumnm  nmMbo  aHHY/IMPOBAHMEM  TOCYAAPCTBEHHOM
peructpaumn, notpebutenb Bnpase o6pPaTUTbCA B CyA, K YKasaHHOMY auuy ¢ TpeboBaHMAMM,
CBA3AHHBIMW C OCYLLECTBAABLIENCA UM paHee AeATENbHOCTbIO MO Npojarke ToBapa (BbINOJHEHWUIO
paboTbl, OKazaHUIo ycayru).

19. [Oena no 3asABAEHUAM O JIMKBUZAUMM U3rOTOBUTENA  (MCNOAHUTENsA, NpoAaBLa,
YNO/IHOMOYEHHOW OpraHMsaumu, nmnopTepa) AMBO 0 NpeKpalLeHUn AeATeNbHOCTU UHAMBUAYANbHOIO
npeanpuvHMmatens (ynoNHOMOYEHHOTo UHANBUAYANLHOTO NPeanpUHUMATENS) 33 HEOAHOKpPaTHoe (ABa
n bonee pasa B TeYEHWE OAHOMO KajseHAapHOro roga) uam rpyboe (nosnekwee cmepTb MW MacCOBble
3aboneBaHuA, OTpaB/ieHUA NloAel) HapyleHue npas noTpebutenei (NognyHKT 7 nyHkTa 4 ctatek 40
3aKoHa 0 3almMTe npaB NoTpebuTenelt), NOAAHHbIM AOKHOCTHLIMU NLAMW YNOTHOMOYEHHOTO OpPraHa,
noABeAOMCTBEHHbI cyay 06LLel oPUCANKLNN.

20. B cooTtBeTcTBUM CO cTaTbAMM 45 u 46 [TIK PO, ctatbamun 44, 45 n 46 3aKOHa O 3awwuTe npas
notpebuteneir cyay obWwen OPUCAMKUMM NOABEAOMCTBEHHbI Aena MO  WCKam MNPOKYypopos,
YNO/IHOMOYEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOynpaBieHUs, ObOLWLEeCTBEHHbIX 0b6beanHeHuN
notpebutenen (Mx accoumaumii, COH30B), UMEIOLWMX CTATYC OPUANYECKOTO NMLA, K W3rOTOBUTEHO
(npogasuy, UCNONHUTENID, YNONHOMOYEHHOW OPraHN3aL MM UAN YIIOTHOMOYEHHOMY UHAMBUAYANbHOMY
npeAanpuHMMaTEN0, UMNOPTEPY), NOLAAHHBIM B 3aLLMTY NPaB M 3aKOHHbIX MHTEPECOB HEONpPeaEeNeHHOro
Kpyra notpebutenen.

B 3awWMTy npaB M 3aKOHHbIX MHTEPECOB HeonpeaeseHHOro Kpyra noTtpebuTteneil ykasaHHbIMM
NMuammn mMoryT 6biTb 3asBAeHbl Wb TPE6OBaHMA, LE/Ib0 KOTOPbIX ABAAETCA MPU3HAHWE OeNCTBUi
OTBETYMKA NPOTUBOMPABHLIMM UM MPEKpPalleHne NPOoTUBOMNPaBHbLIX AEUCTBUIA OTBETYMKA (cTaTba 1065
K PO, ctaTba 46 3aKkoHa).

21. YNONHOMOYEHHble OpraHbl, OpraHbl MECTHOrO CaMOyMpaB/ieHUsA, ODOLLECTBEHHble
ob6beanHeHUA notTpebuTtenen (Mx accoumaunm, coosbl), UMEloLLIME CTATyC PUAMYECKOTO NLA, B LLENSAX
OCYLLECTBNEHNA CBOEW YCTaBHOMW AEeATENbHOCTM BrpaBe 0bpaTUTbCA B Cy4, B 3aLLMUTY NPaB W 3aKOHHbIX
MHTEPECOB KOHKPETHOro noTtpebutens (rpynnbl  notpebuteneit) TONAbKO NPU  HaAMuUKU  UX
CooTBeTCTBYHOLLEN Npocbbbl (Npockbb), BbiparkeHHOW B anobe (kanobax), nogaHHoN (NoAaHHbIX) B
nUcbMeHHoM dpopme.

22. B COOTBETCTBUM C MyHKTOM 2 cTaTbM 17 3aKoHa O 3awumTe npas notpebutenei McKosble
3aAB/IEHMA NO AaHHOM KaTeropum gen npeabaABAfloTCA B Cy4 MO MECTY XUTeNbCTBa MAM npebbiBaHUA
nuctua, Mbo MO MeCTy 3aK/YEHUs WAM UCNONHEHUsA AoroBopa, /AMBo No MeCcTy HaxoXAeHus
opraHusaumm (ee ¢éwuamvana wAM NPeAcTaBUTENbCTBA) WMAM MO  MECTY KUTEe/NbCTBA OTBETYMKA,
ABNAIOLWErocA WHAMBUAYANbHLIM NpeanpuHumaTenem. Cyabl He BNpasBe BO3BPaTUTb MCKOBOEe
3aAB/IEHME CO CCbIIKOWM Ha NyHKT 2 yactn 1 ctatbu 135 MK PO, TaK Kak B cuay yacteit 7, 10 ctatbm 29
MK P® BbIOOp MeXKAy HECKO/IbBKUMU CyAaMM, KOTOPbIM NOACYAHO Ae/10, MPUHAANEXUT UCTLLY.

NcKkntoueHne coCTaBAAIOT UCKM, BbITEKaloLLMe U3 nepeBo3kun rpysa (ctatba 797 MK P®), a Takxke
WUCKN B CBA3M C MepeBO3KOWM naccaxkmpa, baraxa, rpysa uamM B CBA3U C DYKCMPOBKOM ByKcupyemoro
06beKTa BHYTPEHHUM BOAHbIM TPaHCNOPTOM (NyHKTbl 1 1 2 ctaTbk 161 Kogekca BHYTpeHHero BoAHOro
TpaHcnopTa Poccuiickon deaepauumm), npeabasasemble B cyd cornacHo 4Yactu 3 cratbu 30 MK PO no
MECTy HaxOXAEHWA nepeBO34YMKa, K KOTOPOMY B YCTaHOBJEHHOM nopAgKe Oblia npeabAsieHa
npeteH3us.

Cy/J, HE BMpaBe BO3BPATUTb MCKOBOE 3aAB/IEHNE, codepiKallee Tpe6OBaHMe K nepeBo34YnKy (3a
UCKNIIOYEHUEM /TNL, OCYLLEeCTBNAOWMNX CyaoxoaACTBO HA BHYTPEHHUX BOOHbIX FIYTHX) naccaxkmpa m (MI'IM)
6ara>+<a, KOTOpOe nogaHO no npasuiaam noacyaHOCTU, YCTAaHOBNEHHbIM ANA UCKOB O 3allUTE Npas
I'IOTpeﬁl/ITeﬂeﬁ, B TOM 4ucne " B CBA3U C OCyWEeCTB/IEHNEM YaAPTEPHbIX BO3A4YLWHbIX MEePeEBO30OK
NacCaxXXnpoB B pamMKax NCMOJTHEHNA O0roBOpa O peaansalmn TYpUCTCKOro npoaykKra.
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23. [lo nogayM WMCKOBOro 3asBfeHUA B cyd 00s3aTenbHbll MNPETEeH3MOHHbIM MNopsaaoK
YPEry/JIMpoBaHUA CNOpOB MNPeAyCMOTPEH B C/lydae HEWUCMNOJIHEHUA WUAM HEHAONEeNKaLLero MUCnoaHeHus
onepaTopom CBA3M 0653aTeNbCTB, BbITEKAOLINX M3 A0roBopa 06 oKasaHWKM ycayr cBasu (NyHKT 4 cTaTby
55 depepanbHoro 3akoHa ot 7 uionsa 2003 roga N 126-$3 "O cBasun"), a TakkKe B CBA3M C NepeBO3KOM
naccakmpa, 6araxa, rpysa unm B cBA3U C BYKCMPOBKOM BYyKCMpyemoro obbeKkTa BHYTPEHHUM BOZHbLIM
TpaHcnoptom (NyHKT 1 ctatbu 161 KopeKkca BHYTpPeHHEro BOAHOro TpaHcnopTa Poccuiickomn
depepaumn).

HecobnogeHne gaHHOro npaBuna ABAAETCA OCHOBAaHMEM A/ BO3BPALLEHMA MCKOBOTO 3aABAEHUS
CO CCbI/IKOM Ha NyHKT 1 yactu 1 ctatbm 135 MK PO.

24. lena no cnopam O 3alliUTe HEMMYLLLECTBEHHbIX NpaB noTpebuTenei (HanpMmep, NPU OTKase B
npeaocTaBAeHUn HeobXxoaMMOW M [0CTOBEPHOM WHPopmauunm o6 U3rotoBUTENE), PaBHO KaK MU
TpeboBaHME MMYLLECTBEHHOFO XapaKTepa, He Mnoajerallee OLEHKe, a TaKXe TpeboBaHue O
KOMMNeHcaLMm1 MopasibHOro Bpeaa NoAcyAHbl panoHHOMY cyay (ctaTtbu 23, 24 TNK PO).

25. 3anABieHMsA MPOKypopa, YMoJHOMOYEHHOro opraHa, opraHa MEeCTHOro camoyrnpasieHus,
obuiecTBeHHOro 0b6beauMHeHUAa noTpebuTeneit (MX accoumaumu, Cos3a), MMELWMX CTaTyc
IOPUAMYECKOro InLa, O 3aliuUTe Npas HeonpeaeneHHOro Kpyra notpeburtenein paccmaTpusBaloTCsa Cy40m
c cobaogeHnem obLWMX NpaBuMA NOACYAHOCTU, NPeAyCMOTPeHHbIX cTaTtbeit 28 MK PP, - no mecty
HaxoMAeHuA OTBETUYMKa.

3anAB/IEHUS YKa3aHHbIX AWL, MOAaHHble B 3aWMUTYy KOHKPETHOro notpebuTtens uau rpynmnbl
notpebuTtenen, NpeabABAAIOTCA B CyA, NO NpaBuiam o6 anbTepHaTUBHOW NOACYAHOCTM (YacTb 7 CTaTbM
29 MK P®, nyHKT 2 cTaTby 17 3aKOHa O 3awmTe NpaB noTpebutenei).

26. B cnyyae, eciM UCKOBOE 3asB/eHME MOZaHO B cyd, noTpebuTenem CcornacHo YC/10BUIO
3aK/IIOYEHHOTO CTOPOHAMM COrNalWeHUA O NOoACYAHOCTU, CyAbA He BNpase BO3BPATUTb TAaKOE MCKOBOEe
3asB/IEHME CO CCbIJIKOM Ha NYHKT 2 yacTn 1 ctaTtbm 135 MK PO.

CyabAa He Bnpase, CCblNAACb Ha cTaTbto 32, NyHKT 2 vactu 1 ctatbmn 135 TTIK PO, Bo3spaTtutb
MUCKOBOE 3asBieHMe noTpebuTens, OCNapuBatoWero YycaoBMe JAOroBopa O TeppuTOpUasIbHOM
NoACYAHOCTM cnopa, Tak KaKk B cuay Yacteir 7, 10 ctatbm 29 ITIK P u nyHKTa 2 cTaTbM 17 3aKoHa o
3awmTe npaB notpebutenein BbIGOP MeXAy HECKONbKMMW CyAamM, KOTOpPbIM MOACYAHO Aeno,
NPUHAANEXNUT UCTLY.

27. YNONHOMOYEHHbIE OpraHbl, OCYLLECTB/SOWME BO3/IOKEHHbIE HA HUX 00A3aHHOCTU MO 3almTe
npaB M OXpaHAEMbIX 3aKOHOM WHTepecoB noTpebutesneil, U opraHbl MECTHOr0O CaMoynpaBAeHUA A0
NPUHATUA CYA0M pPeLIeHMA MO ey MOryT BCTYNUTb B AE10 MO CBOEN MHULMATMBE WKW MO UHULMATUBE
/NL, y4yacTBYKOWMX B Aesie, a TaKXKe MPMBJEKAOTCA K Yy4yacTuUo B Jesfie CyAOM B KayecTtse
YNO/IHOMOYEHHbIX OPraHoB, BCTYNaoLMX B NPOLECC B LenaxX Aaun 3akaveHua no geny (craton 34, 47
MK P®). B gaHHOM cny4yae npuBaeYEHUEe yKas3aHHbIX OPraHoOB B MPOLECC B KayecTBe TPEeTbUX NNl He
[0nycKaeTcA.

3aK/oueHne yKasaHHbIx opraHos (ctatbu 35, 47 MK Pd) moKeT 6bITb A@aHO KaK B YCTHOMU, TaK U B
nUcbMeHHon ¢opme. TaKoe 3aK/lOYeHWe [0KA3aTeNbCTBOM MO [Aefly He ABAAeTcA, OAHAKo B
MOTMBUPOBOYHOM YacTK peLleHNA CyA BbICKA3bIBAET CyXKAEHME MO STOMY 3aK/OYEHMIO.

28. Mpwu paspeweHnn TpeboBaHWW noTpebuteneit HeobXooMMO YyuUTbIBaTb, 4YTO bOpems
[OKa3blBaHMA 06CTOATENbCTB, OCBOOOXKAANOWMX OT OTBETCTBEHHOCTM 33 HeucnosHeHue nanbo
HeHag/iexallee UcCnoaHeHWe 06a3aTeNbCTBa, B TOM YMC/E U 33 MPUYMHEHME BPpeaa, NEXKUT Ha NpoaaBsLe
(n3rotosuTene, ucnonHuTtene, YNOJIHOMOYEHHOM opraHusauunm nnm YNO/IHOMOYEHHOM
WMHOMBMAYANbHOM NpeanpuHumaTene, umnopTepe) (NyHKT 4 cTatbm 13, NyHKT 5 cTaTbu 14, NyHKT 5
cTaTby 23.1, NYHKT 6 cTaTbM 28 3aKOHa 0 3aWMTe NpaB notpebuteneit, ctatba 1098 MK PP).

UckntoueHne cocTaBnaloT cayydyanm nNpoaaxkm Tosapa (BbII'IOﬂHEHVI‘FI paGOTbI, OKa3aHuA YCI'IVFVI)
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HeHag/IeXallero KayecTsa, Korga pacnpegeneHne bpemeHW [0KasblBaHWA 3aBUCMT OT TOro, 6bla n
yCTaHOBNEH Ha ToBap (paboTy, ycayry) rapaHTUWMHbIA CPOK, a TaKKe OT BPemMeHW OOHapy»KeHus
HeA0CTaTKOB (MYHKT 6 cTaTbk 18, NyHKTbI 5 1 6 cTaTbyM 19, NyHKTbI 4, 5 1 6 cTaTbk 29 3aKoHa).

29. B cuay yactu 3 ctatbm 61 MK P® obcTosTeNbCTBA, YCTAaHOBAEHHbIE BCTYMMBLUMM B 3aKOHHYHO
CUNY pelleHMeM apbUTPaXKHOro cyfa, He AO0/KHbI A0Ka3blBaTbCA M He MOryT OChnapuBaTbCcAa MpU
paccmMoTpeHun cyaom obLuelt IpUCAMKUNN AeN, OCHOBAHHbIX Ha Tex e $aKTax M € y4acTUem Tex e
vy,

Cnocobbl 3aLWMTbl M BOCCTAHOBIEHMA HAPYLIEHHbIX
npas noTpebutenei

30. Mpwu paccMoTpeHUn Aesi, BO3HUKLLUMX B CBA3K C OCYLLECTBNEHMEM U 3aWMTON noTpebutenem
ero npas, 3aKpen/ieHHbIX B 3aKOHe O 3awuTe npaB noTpebuTtenen, HEOOXOAUMO MMETb B BMAY, YTO
3aKoHogZaTenbcTBOM Poccuiickoit ®Pepepaumn, a TaKXKe [AOrOBOPOM MOMKET NpenycmMaTpuBaTbeA
OTBETCTBEHHOCTb M3roToBUTENA (MCMONHUTENA, NPoAaBLUa, YMNONHOMOYEHHOW OpraHu3auuu Wuaun
YNO/IHOMOYEHHOIO UHAMBMAYANbHOIO NPeANpPUHMMATENA, UMMNOPTEPa) 3a HapylweHne 06a3aTeNbCTs, 3a
KOTopble 3aKOHOM O 3aluuTe NpaB NoTpebuTenein oTBETCTBEHHOCTb He NPeayCMOTPEHA UM YCTAaHOBNEH
60/1ee BbICOKWUIH pa3mep OTBETCTBEHHOCTH.

Takne ycnosuA OTBETCTBEHHOCTM W3rOTOBUTENA (MCI'IOHHVITe}'IFI, npogasua, yHOﬂHOMOHeHHOVI
opraHunsauunmn nnn YNO/THOMOYEHHOIo MHONBNAYanabHOIro npegnpuHnMmaTena, VIMI'IOpTEpa),
npeaycMoTpeHHbleé 3aKOHOM nmbo agorosopom C I'IOTpe6MTEHEM, AOO/TXKHbl y4nUTbIBAaTbCA CyaAOM NpU
pa3peweHnmn cnopa, BOSHUKLWEro BnocneacTtsunn mexagy stTuMmm amuamm.

31. Y6bITKM, NPUYNHEHHbIE NOTPeBUTENIO B CBA3M C HApYLIEHUEM U3FOTOBUTENEM (MCMIONHUTENEM,
npogasLOM,  YNOJHOMOYEHHOM  OpraHusaumMei  WUAM  YNONHOMOYEHHbIM  WHAMBUAYANbHbLIM
npeanpuHMMaTenem, MMMNOPTepPOM) ero npas, NoajexkaT BO3MELEHWU0 B MOJHOM obbeme, Kpome
C/ly4yaeB, Korga 3aKOHOM YCTAHOBJIEH OrPaHWYEHHbIN pasmep OTBETCTBEHHOCTW. [pu 3Tom cnepyet
MMeTb B BUAY, UYTO YObITKM BO3MELLAIOTCA CBEPX HEYCTOMKMU (neHu), yCTaHOBNIEHHOW 3aKOHOM WM
[OroBOPOM, a TaK¥e 4TO ynjaTa HeycTOMKM M BO3MelleHWe YObITKOB He 0cCBOOOXAalT nuuUo,
HapylwuBLlee NpaBo NOTPebuTens, oT BbINOJAHEHWA B HaType BO3/IOXEHHbIX HAa Hero obA3aTenbCcTB
nepes notpebutenem (NyHKTbI 2, 3 cTaTbi 13 3aKoHa).

Moa ybbITKamu B COOTBETCTBUM C MyHKTOM 2 ctatbk 15 TK PO cneayer noHumaTtb pacxoAbl,
KOoTOpble nNoTpebuTenb, Ybe NPaBO HapPyWeEHO, NPOW3BEN MWAM [O/KEH OyaeT npoussecTn ans
BOCCTAaHOB/IEHWS HApPYLIEHHOro NpaBa, yTpaTy UaM NOBPEXAEHME ero MMyLLEeCTBa (peasibHblit yuiepb), a
TaKKe HenosyyeHHble [0X04bl, KOTopble nOTPebuTenb noayumn 6bl NpyU OBbIYHbIX YCNOBUAX
rpaxgaHckoro obopota, ecan 6bl ero nNpaso He 6bl10 HapylweHo (ynylweHHaa Bbiroga). Ecam aunuo,
HapylwuBllee NpaBo noTpebutensa, nNoAy4YUno BCAeACTBME 3TOTO A0X0A4bl, NOTpPebuTenb Brpase
TpeboBaTb BO3MELLEHUA, HApPAAY C APYTMMU YObITKAMM, YNYLLEHHOW BbIroAbl B Pasmepe, He MeHbLUeM,
yem Takue Joxoabl.

Mpw onpeaeneHnm NPUUYNHEHHbIX NOTPebUTENtO YObITKOB CyAy B COOTBETCTBUM C MYHKTOM 3 CTaTbu
393 TK P® cneayeT ucxoauTb M3 LEH, CYLLECTBYIOWMX B TOM MeCTe, T4e AOJIXKHO Obiio ObiTb
yaosnetsopeHo TpeboBaHMe noTpebutena, Ha AeHb BbIHECEHMA peleHWUs, ecin 3aKOHOM WK
[0roBOPOM He NpeayCMOTPEHO UHOE.

YunTtbiBadA 3TO, NpM pacCMOTPeHUM TpeboBaHMI NOTPedbUTENA O BO3MELLEHMN YObITKOB, CBA3aHHbIX
C BO3BPATOM TOBapa HeHag/1exallero KayecTsa, CyA, BNpaBe yA0BAeTBOPUTb TpeboBaHMe noTpebuTens
O B3bICKAaHMM PasHULbI MEXKAY LEHOW TAaKoro ToBapa, YCTAaHOB/JIEHHOM AOrOBOPOM KYM/M-NMPOAAXKM, U
LEHOM aHaNOrMYHOro ToBapa Ha BPeMA YAOB/ETBOPEHMSA TPebOBaHWI O B3bICKAHUWM yMaavyeHHOW 3a
TOBAp HEHAANEKALLETO KAYeCTBa AEHENKHON CYMMbI.

32. Mpwn paccmoTpeHnn TpeboBaHMI NoTpebutenen 0 B3bICKAHWUM HEYCTOMKKU, NPeayCMOTPEHHOM
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3aKOHOM O 3awuTe npas I'IOTpE6MTeJ'IGI7I, H606XOAMMO MMETb B BUAY, YTO:

a) HeycToMKa (NeHs) B pasmepe, yCTAHOBAEHHOM cTaTbel 23 3aKOHa, B3bICKMBAETCA 33 KaxAablit
OeHb NPOCPOYKM YKasaHHbIX B cTtaTbax 20, 21, 22 3aKOoHa CPOKOB YCTPaHEHMA HeAO0CTaTKOB TOBapa U
3aMeHbl ToBapa C HeA0CTaTKaMK, COPA3MEepPHOro YMeHbLIEHUA MOKYMHOW LeHbl TOBapa, BO3MELLEHMA
pacxofoB Ha MCNpaBiAeHWEe HeAOCTaTKOB ToBapa MoTpebuTenem, BO3BpaTa YNNA4YeHHOM 3a ToBap
OEHEXHOW CyMMbl, BO3MELLEHUSA NPUYMHEHHbIX NOTpebuTento yObITKOB BCAeACTBME NPOLAKU TOBapa
HeHaz/iexalero Kayectsa nMbo npenocTaBAeHMA HeHagnexKalen MHPopmMmaLmMm O ToBape, a TaKXke 3a
KaKAbIM AeHb 334ePXKKM BbINOAHEHUA TpeboBaHMA NOTpebuTensa o NpesoCTaBeHUN Ha BPEMA PEMOHTA
nmMbo [0 3ameHbl TOBapa C HeA0CTaTKaMu TOBapa A/IMTEIbHOTO No/Ib30BaHUA, 061a4atoLWero sTUMK xe
OCHOBHbIMM NOTPEOUTENBCKMMU CBOMCTBAMM, BNPEAb A0 BblgauM NoTpebuTento ToBapa M3 pemMoHTa Uan
€ro 3amMeHbl IMH60 [0 NPefOCTaBNEHMA BO BpeMEHHOE NONb30BaHME TOBApa AAMTENIbHOMO NOJ/Ib30BAHMS,
ob/1agatowero asTMMN e OCHOBHbIMM MOTPEOUTENbCKMMM CBOMCTBAMU, 6€3 orpaHMYeHua Kakon-nmbo
cymmon. Mpu 3TOM cygsam HAZNEKUT Yy4MTbiBaTb, YTO €CAM CPOK YCTPAHEHMA HeAOCTATKOB He Obin
onpegeneH NUCbMEHHbIM COrflalleHMem CTOPOH, TO B COOTBETCTBMM C MyHKTOM 1 cTtatbu 20 3aKoHa
HeA0CTaTKN A0/MKHbI 6bITb YCTPaHEHbl HE3aMeA/IUTENbHO, TO eCTb B MMHMMA/IbHbIN CPOK, 06bEKTUBHO
HeobXxoaMMbIN ANA YCTPAHEHWUA AaHHbIX HEAOCTAaTKOB TOBapa C y4eToM 0b6bIYHO NpumeHaemoro cnocoba
UX yCTPaHEeHUA.

Mpu paspeweHun TpeboBaHMA noTpebutena o npefoCTaBAEHMW BO BPEMEHHOE M0J/b30BaHME
aHaNOrMYyHOro TOBapa cheayeT y4uTbiBaTb, YTO B COOTBETCTBMM C MyHKTOM 2 cTatbm 20 3aKoHa
noctaHosneHnem lMpaButenbcrtea Poccuitickonn dPeaepaumnn oT 19 sHeapa 1998 roga N 55 (c yyetom
BHECEHHbIX U3MEHEHWUIN) yTBepKaeH [lepeyeHb TOBapoOB ANIMTE/IbHOIO MOJIb30BAHWUSA, Ha KOTOpble He
pacnpocTpaHseTca TpeboBaHWe nokynatens o 6e3BO3ME3LHOM NPefOCTaBNEHUM eMy Ha nepuos
pemMOoHTa WX 3aMeHbl aHaJIorMYHOro ToBapa.

Ecnn noTpebuTenb B CBA3M C HapylleHMem NpoAaBLOM, W3rotoBuTenem (YnoJHOMOYEHHOM
opraHusauMei WAM  YNOJIHOMOYEHHbIM  WHAMBUAYAJAbHbIM  NPeAnpuUHUMATENEM, UMMIOPTEPOM)
npeaycMoTpeHHbIX ctatbsaimu 20, 21, 22 3akoHa CPOKOB NpeabsBUa MHOE TpeboBaHUe, BbiTeKalolee 13
NpoJaxkn ToBapa C HeJoCTaTKaMK, HeyCToMKa (NeHs) 3a HapylweHWe Ha3BaHHbIX CPOKOB B3bICKMBaeTcA
00 npeabAsBieHns noTpebutenem HoBoro TpeboBaHMA M3 YMCAA NPeAyCMOTPEHHbIX CTaTbelt 18 3aKkoHa.
Mpu aTom cnegyeT MmeTb B BUAY, YTO B C/ly4ae MPOCPOYKM BbINONHEHUA HOBOro TPeboBaHUA TaKkKe
B3bICKMBaETCA HeyCTolKa (neHa), npeaycMmoTpeHHan nyHKTom 1 cTaTbu 23 3aKoHa.

B cnyyae, Korga npogasBLOM, M3rotoButesemM (ynoJIHOMOYEHHOW OpraHusaunen Wau
YNONHOMOYEHHBIM  UHAMBUAYANbHBIM  MPeAnpUHUMATENEM, WMMMOPTEPOM)  HapylleHbl  CPOKM
YCTPaHEHMA HeAOCTaTKOB TOBApa WJIM CPOKWM 3ameHbl TOBapa C HeAO0CTaTKAaMM, CPOKU COPasMepHOro
YMEHbLUEHUA MOKYMHOM LieHbl TOBapa, CPOKM BO3MELLEHMA PACXOAOB HA MCMpaB/ieHWE HeAOCTaTKOB
TOBapa NoTpebuTesem, CPOKM BO3BPATa YNAauYeHHOMN 33 TOBap AEHEXHON CYMMbI, COOKM BO3MELLEHUA
yObITKOB, NPUYMHEHHbIX NOTPEeObUTENt0 BCNEACTBME MPOAAXKM TOBapa HeHaj/exallero Kavectsa anbo
npeaocTaBieHUA HeHag/aexawen wHPopmaumm o ToBape, a TaKXKe He BbINOJHEHO Anbo
HEeCBOEBPEMEHHO BbIMOMHEHO TpeboBaHME NOTpebuTena o npenocTaBleHUM BO  BPEMEHHOE
Nno/fib30BaHWE TOBapa AJ/IMTENbHOrO  M0/Ib30BaHMA, 06/a4atolWero  3TMMKM e  OCHOBHbIMM
NoTPEBbUTENBCKMMM CBOWCTBAMM, HeyCcTOWKa (NeHs) B3bICKMBAETCA 3a Kaxgoe AONyleHHoe 3TUMMU
NINLLAMM HapyLUEHUE;

6) HeycToliKa (neHA) B pa3amepe, NPeayCMOTPEHHOM MYHKTOM 5 cTaTbM 28 3aKOHa, 3a HapylleHue
YCTAaHOB/NIEHHbIX CPOKOB Hayana WM OKOHYaHMA BbIMOJAHEHMA pPaboTbl (OKasaHusa ycayrn) u
NPOMEKYTOUYHbIX CPOKOB BbIMONHEHMA PaboTbl (OKa3aHMA yCayrn), a TakxKe HasHaYeHHbIX NoTpebuTenem
Ha OCHOBaHWM NyHKTa 1 cTaTbu 28 3aKOHA HOBbIX CPOKOB, B TeYeHWE KOTOPbIX UCMONHUTENb AO/KeH
NPUCTYNUTb K BbINOAHEHUIO paboTbl (OKasaHUto ycnyru), ee stana v (Man) BbINOAHUTL PaboTy (oKasaTtb
yCnyry), ee atan, B3bICKMBAETCA 33 KaXKAbll AeHb (4ac, eCv CPOK onpeaesieH B Yacax) NPOCPOYKM BMIOTb
40 Hayana ucnonHeHua paboTbl (OKasaHWA ycayru), ee atana AMB60 OKOHYaHMUA BbINOJHEHUS PabOTbI
(okaszaHwus ycnyru), ee atana uan o npeabasaeHuna notpebutenem MHbIX TPeOOBaHMMN, NEPEYUCIEHHDBIX
B NyHKTe 1 cTaTbu 28 3aKoHa. Ecnm ucnonHutenem 6oiiv 04HOBPEMEHHO HapyLUeHbl YCTaHOB/EHHbIE
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CPOKM Hayana M OKOHYaHMA paboTbl (OKasaHWA ycnyru), ee aTana, HeycToWKa (NeHs) B3biCKMBaETCA 3a
Kaykgoe HapylleHue, O4HAKO ee CYMMa, B OTNIMYME OT HEeYCTOMKWM (NeHu), yCTaHOBNEHHOM cTaTbel 23
3aKoHa, He MOXEeT MpeBbiWaTb LUEHY OTAEAbHOrO BMAA BbIMNOAHEHUA paboTbl (OKasaHWA ycayru) mam
obwell LeHbl 3aKasa, eCcNU LeHa OTAe/NbHOro BWAA BbLIMNOJAHEHMA PaboTbl (OKasaHMA ycayru) He
onpegeneHa 40roBopom;

B) pasmMep nognexKalen B3bICKAHUIO HEYCTOMKU (MeHu) 3a HapyleHue npeaycMOTPEHHbIX
ctatbamm 30, 31 3aKOHa CPOKOB YCTPaAHEHWUS HefoCTaTKOB PaboTbl (YCnyru) AOMKEH onpeaenaTbca B
COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 3aKOHa;

r) HeycToMKka (neHsa) B pasmepe, yCTaHOBJEHHOM B NyHKTe 3 cTaTbk 23.1 3aKoHa, B cay4yae
HapyLEeHNA NPOAABLOM YCTaHOBJIEHHOTO AOrOBOPOM KYM/AW-MPOAAXKM CPOKa nepenayv notpedbutento
npeaBapuTe/ibHO OMNIaYeHHOro TOBapa B3bICKMBAETCA 3@ KarKAblM AeHb MPOCPOYKM CO AHA, Koraa no
YKa3aHHOMY [0roBOpy nepegada ToBapa noTpebutento AomKHA 6blna 6biTb OCyLWeCcTB/EHA, A0 AHA
nepegaym ToBapa notpebutento Man Ao AHA yaoBneTBOpeHUA TpeboBaHWA nNoTpebuTensa o Bo3BpaTte
eMy npeaBapuTe/ibHO YMaa4yeHHOW MM Cymmbl. MMpU 3TOM CymMmMa HEYCTOMKM (MneHu) He MmoxeT
npesblWwaTb CyMMY NpeaBapuTesibHOM onaaTbl TOBapa.

33. B ciyyae npeabaBaeHUA rpasxkaaHMHOM TpeboBaHMA 0 NPU3HAHMM CAENKN HeaeNCTBUTEIbHOM
NPUMEHAIOTCA NoNOoXKeHUA MpaykaaHcKoro kogekca Poccuninckon Pepepauuu.

Yposnetsopsaa TpeboBaHWA O NPU3HAHUW HEOENCTBUTE/IbHbIMU YCIOBUA 3aKNOUYEHHOTO C
notpebutenem porosopa cneayetr MMeTb B BUAY, UTO B STOM C/ydae MNPUMEHAIOTCA NOCNeACTBUSA,
npeaycMoTpeHHble NYHKTOM 2 cTaTtbu 167 TK PO.

34. Pasmep noasiexkalleil B3bICKAHWIO HEYCTOMKM (MeHWn) B C/yyasxX, yKasaHHbIX B cTaTbe 23,
nyHkte 5 ctatbn 28, ctatbax 30 n 31 3aKoHa O 3awWuTe nNpasB NoTpebuTenen, a TaKxKe B cAyyasx,
npeayCcMOTPEHHbIX UHbIMU 3aKOHAaMW UMW AOrOBOPOM, Onpeaensaerca CyaoM UCXOAA U3 LieHbl ToBapa
(BbinONIHEHMA pPaboTbl, OKa3aHWA YCAyru), Cyw,ecTBOBaBLUEM B TOM MecCTe, B KOTopom TpeboBaHue
notTpebuTens AOAKHO Obl0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM, WCMOJIHUTENEM,
YNONHOMOYEHHON OpraHM3aunen UAM YNOAHOMOYEHHbIM WHAUBUAYA/NbHBIM MNPeAnpPUHMMATENEM,
MMMOPTEPOM) Ha LlEHb BbIHECEHUA PELLEHMUS.

MpumeHeHne ctaTbn 333 TK PO no genam o 3awute npas notpebuTeneil BO3MOXKHO B
UCKNIIOYMTENIbHBIX CAYy4YasX M MO 3asBAEHUI0 OTBETYMKA C 06A3aTeNbHbIM yKasaHMEeM MOTWMBOB, MO
KOTOPbIM CYyZ, MOJIaraeT, YTo yMeHblUeHMe pasmepa HeYyCTOMKM ABNSETCA 4ONYCTUMbIM.

O6paTnTb BHMMAHME CYLOB HA TO, YTO B AEHEXHbIX 00A3aTeNbCTBAX, BO3HUKLINX U3 FPaxKAaHCKO-
NpaBoOBbIX AOrOBOPOB, NpeaycmaTpuBatowmx 06A3aHHOCTb AO0/MKHMKA MPOM3BECTM OMJaTy TOBApOB
(pabot, ycnyr) nnbo ynnaTUTb MNOJMYYEHHble Ha YCNOBMAX BO3BpaTa [JEHEXKHble CcpeacTsa, Ha
NMPOCPOYEHHYIO YNAATOM CYMMY MOTYT ObiTb Ha4YMC/IEeHbl MPOLEHTbI HAa OCHOBaHUM cTaTbu 395 K PO.
HeycToilka 3a OAHO W TO Xe HapylleHMe [AeHEeXKHOro obnA3aTesnibCTBa MOKET ObiTb B3bICKaHa
OLHOBPEMEHHO C MPOLEHTAMMU, YCTAHOBAEHHbIMM AAHHON HOPMOM, TONbKO B TOM CAy4ae, ecau
HeyCToMKa HOCUT WTpadHON XapaKTep M MNOANEXUT B3bICKAHWUIO NMOMMMO YObITKOB, MOHECEHHbLIX MPU
HEWCMNOJIHEHUN AEHEXKHOro 06A3aTeNbCTBa.

35. Mpwn paccmoTpeHnn gen O BO3MELWEHUW Bpeaa, NPUUUHEHHOTO XWM3HWU, 340POBLIO UK
UMyLLEeCTBY NOTpebuTens BCAeACTBME KOHCTPYKTMBHBIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX UAU UHbIX
HefOCTaTKOB ToBapa (paboTbl, ycnyru), a TakxKe BCAeACTBME HEMNPenoCTaBleHMA AOCTOBEPHOU WM
nosHoM MHpopmaumm o Tosape (paboTe, ycnyre), HEOBXOAMMO YYUTLIBATb, YTO B COOTBETCTBUWU CO
ctaTbaAMn 1095 - 1097 TK P®, nyHkTOoM 3 cTaTbk 12 1 nyHKkTamm 1 - 4 ctatb 14 3aKoHa O 3awuTe nNpas
notpebuTtenen Takon Bpes NOSNEKMUT BOSMELLEHUIO NPOAABLOM (MCNONHUTENEM, U3rOTOBUTENEM NGO
MMMOPTEPOM) B MNOAHOM OObemMe He3aBUCMMO OT WX BMHbl (33 UCKAIOYEHMEM  CyYaes,
npeayCcMOTPEHHbIX, B YaCTHOCTK, cTaTbamu 1098, 1221 TK PO, nyHKkTOM 5 cTaTbu 14, nyHKTOM 6 CTaTbu
18 3aKoHa o 3aluTe npaB noTpebuteneit) U HE3aBUCMMO OT TOFO, COCTOAN MOTEPMEBLUMA C HUMMK B
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AOroBOPHbLIX OTHOLWEHNAX NN HET.

B cootBeTctBMM co cTatbeir 1097 TK PP Bpen Bo3MelwaeTcA, eC/iM OH BO3HMK B TeyeHue
YCTAHOBNEHHOIo CPOKAa rogHOCTU WA CPOKa CAyX6bl ToBapa (paboTbl, ycayrun), a ecnm CpoKk rogHocTu
NN CPOK CNYKObl HE YCTAaHOB/IEH, B TEYEHME AECATU JIET CO AHA NPOM3BOACTBA ToBapa (paboThbl, ycayru),
a TaKKe He3aBMCMMO OT TOro, Koraa bbin NPUYMHEH Bpes, ecu:

B HapyweHue Tpe6OBaHMI7I 3aKOHa CPOK rogHOCTU NN CPOK CJ'Iy)'K6bI He YCTAaHOBJ/1EH;

noTpebuTenib He bblN NpeaynpeXKaeH 0 HEOOXOANUMbIX AENCTBMAX MO UCTEYEHUN CPOKA FrOAHOCTHU
WKW CPOKaA CNYXKObl U BO3SMOXHbIX NOC/NeACTBMAX NPU HEBLINONHEHWM YKa3aHHbIX AeNCTBUI IO emy He
6bl1a NpefocTaB/eHa NO/HAA U JOCTOBEPHaA MHbOopMaLma o ToBape (paboTe, ycayre).

36. Mpu onpegeneHnn pasymHOro CpoKa, NpeaycMOTPEHHOro nyHKTom 1 ctatbm 12 3akoHa, B
TeyeHue KOToporo notTpebutenb BNpaBe 0TKa3aTbCA OT UCMONIHEHUA A0roBopa M NnoTpebosaTh BO3BpaTa
yNNa4eHHOM 3a TOBApP CYMMbl U BO3MELLEHMUA APYrMX YyObITKOB, HEOOXOAMMO NPUHUMATL BO BHUMaHMWe
CPOK roAHOCTM TOBapa, CE30HHOCTb €ro UCMO0/b30BaHUA, NOTPEBUTENbCKME CBOMCTBA U T.N.

37. Mpu onpegeneHuMnM pasmepa NOANENKALWLErOo BO3MELLEHUIO Bpeda, MPUYUHEHHOTO
noTpebuTento NOAHON UM YaCTUYHOW YyTPaTON MO0 NOBpPEXKAEHNEM MaTepuana (Bewwm), nepesaHHoOro
3aKa34YMKOM WCMOAHUTEN0 AN1A BbINOAHEHUA PaboTbl, cnefdyeT yuuTbiBaTb, YTO CTaTbei 35 3akoHa o
3aWmMTe npaB notpebutenei yctaHoBfeHa 0653aHHOCTb WCMONHUTENA BO3MECTUTb [BYKPaTHYHO
CTOMMOCTb YTPaUYeHHOro UM NOBPEXKAEHHOro MaTepuana (Beliu), a TakKe NoHeceHHble noTpebutenem
pacxogapl.

Ecnn TpeboBaHMe noTpebuTens He ObINO yAOBNETBOPEHO UCMNONHUTENEM A06POBO/ILHO, LEHA
yTpauyeHHoro (noBpexAeHHoro) maTtepuana (Bewu) onpesenserca CyAOM WCXOAA W3 LEHbI,
CylLecTBylOWeEN Ha AeHb BbIHECEHWA pelleHWA B TOM MecTe, B KoTopom TpeboBaHue noTtpebutens
OO/MKHO 6blno 6biTb yAOBAETBOPEHO WchnosHUTenem (NyHKT 2 ctatbn 35 3aKoHa O 3auwuMTe npas
notpebutenei).

Cyn B COOTBETCTBMM C NyHKTOM 3 cTatbM 35 3akoHa BnpaBe 0cBO60AWTb MCMOAHWUTENS OT
OTBETCTBEHHOCTM 3a MOJIHYI0 MBO YacTUYHYO yTpaTy (NoBpeXAeHMe) MPUHATOro OT noTpebutens
MmaTepuana (BeLLm) TONbKO B C/Iy4YanXx, €C/IM OH Npeaynpexaan notpebutena o6 ocobbix CBOMCTBAX 3TOro
maTtepuana (Belin), KOTopble MOTyT MOBAEYL €ro yTpaTy MW MoBpexKAeHWe, Mbo ecnun yKasaHHble
CBOWMCTBa maTepuasna (Bewm) He mornm 6biTb 0OHapyKeHbl NPU HageXKalleld NpUemMKe UCMONHUTENIEM
aTOro matepwmana (Bewm).

Paspeluan cnop, BO3HWMKWWI B CBA3M C yTpaTol WAM NOBPEXKAEHMEeM MaTepuana (Bewim)
3aKasumnKa, HeobxoaMMO UMETb B BUAY, YTO LLeHA maTepuana (Bewm), nepesaBaemoro UCMOHUTENIO, B
cooTBeTCTBUM cO cTaTbeit 734 TK PD u nyHKTOM 2 cTaTbM 35 3aKOHa onpeaensetca MO COrfalleHuto
CTOPOH M YKasblBaeTca B [0roBope (KBUTAHUMW MAM MHOM LOKYMEHTE, BblAaBAaEeMOM 3aKa3uuKy).
OueHKa maTtepuana, yKasaHHasA B KBUTAHLUMW WUIWM UHOM aHANOTMYHOM [OOKYMEHTE WCMONAHUTENEM,
MOMeT 6bITb BNOCAEACTBMM OCMIOpeHa NoTpebuTenem (3akasunmkom) B cyze.

C yyeTOoM B3aMMOCBA3AHHbIX NOJIOXKEHWUIM NYyHKTa 2 cTaTbh 779, cTaTbh 783 M nyHKTa 3 ctatbm 730
K P® nonoxeHusa ctatbM 35 3aKoHa 0 3awWmMTe npas notTpebuTenein TakkKe NPUMEHAOTCA B CAy4anx
noBpexaeHUs maTtepuana (Bewm), nepefaHHOro UCNOJHUTENIO A1 BO3SME3AHOMO OKa3aHuA yCayr.

38. Cyay HeobxogmMmo WMMeTb B BMAy, YTO NpaBo Bblbopa BMAa TpeboBaHWI, KoTopble B
cooTBeTCcTBUM co cTaTbel 503 TK PO 1 nyHKTOoM 1 cTaTtbk 18 3aKoHa 0 3awmTe npas noTpebutenemn moryT
6bITb NpeabABAEHbI K NPOAABLY NPM NPoAaKe TOBapa HEHaA/1eXKallLero Ka4ecTsa, ec/iv ero HeLoCTaTKK
He 6bl/IM OroBOpPEHbI NPOLABLLOM, NPUHASNEKUT NOTpebuTento.

Mpu 3Tom noTtpebuTenb BnpaBe TpeboBaTb 3aMeHbl TEXHWYECKM CAOMKHOrO ToBapa /Mb6o
OTKa3aTbCA OT MCMOJIHEHUA A0roBOpa Kynau-npogaxkvu u notpebosatb BO3BpaTa ynjadyeHHON 3a ToBap
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AEHEeXHOW CyMMbl HE3aBMCUMMO OT TOTO, HAaCKO/IbKO CYLLLECTBEHHbIMM BbIN OTCTYNIEHUA OT TPeboBaHWiI
K KauecTBy TOBapa, YCTaHOBAEHHbIX B CTaTbe 4 3aKOHA O 3aluMTe Npas noTpebuteneil, Npu ycaoBuu, 4to
Takume TpeboBaHMA 6blAM NpeabaBieHbl B TeyeHMe MATHaAUAaTM AHEeW CO AHA ero nepeaayu
notpebutento.

Mo McTeYeHUn 3TOro CPOKa OTKas OT UCNOJIHEHWUS 40roBopa Kynau-npoaaxkun nubo TpebosaHue o
3aMeHe TeXHUYECKU CI0XKHOro ToBapa MoryT ObiTb YA0BAETBOPEHbI NMPWU HaAUYMK XoTA 6bl ogHOro K3
nepeyncsieHHblx B NyHKTe 1 cTaTbu 18 3aKoHa cnyyaeB: ObOHapyKeHWe CyL,ecTBEHHOro HepocTaTKa
ToBapa (NyHKT 3 ctaTbu 503, NyHKT 2 cTatbu 475 K PD), HapylweHMne yCTaHOBNEHHbIX 3aKOHOM CPOKOB
yCTpaHeHMA HegocTaTKoB ToBapa (cTtatbm 20, 21, 22 3aKoHa), HEBO3MOXHOCTb MCNO/Ib30BaHMA TOBapa
6onee 30 AHelt (B COBOKYMHOCTM) B TeYEHME KaXKAOro roja rapaHTUMHOIO CpPoOKa Bc/ieacTBMe
HEOAHOKPATHOIO YCTPAHEHUA ero Pa3INYHbIX He40CTATKOB.

39. TpeboBaHMA rpaxKaaH K KayecTBy NPOrpaMMHOro obecrneyeHms, UCMoJib3yeMoro B TEXHUYECKHN
CNOKHOM TOBape (Hampumep, K OMNepauMoHHOM cUCTeMe, KoTopas CAYKUT ans obecnedyeHua ero
dYHKLMOHNPOBAHUSA), A0NKHbI PacCMaTPUBaTLCA KaK TpeboBaHUA K KauecTBy TOBapa B LLEJIOM C y4eTom
ero noTpebuTenbCKMX CBOMCTB B COOTBETCTBMU €O cTaTbelt 469 MK PO.

40. Ecnn noTpebutens npeabasun TpeboBaHMe O 3aMeHe ToBapa C HeJOCTaTKaMKW HA ToBap TOWM
e MapKM (Mogenu, apTUKyna), HO TaKoM TOBap Ye CHAT C Npou3BoacTBa MO0 MpekpalleHbl ero
MOCTaBKM M T.M., TO B COOTBETCTBMM CO cTaTbelt 416 K PP obasaTenbcTso npoaasua (MsrotosuTens,
YNONHOMOYEHHOW OpraHu3auMmM WAW  YNOJHOMOYEHHOMO WHAUBUAYANbHOTO MpeanpuUHUMaTens,
MMMopTepa) B YacTW TaKOW 3ameHbl MPeKpalaeTcd B CBA3SM C HEBO3MOMKHOCTbIO WCMONHEHUA W
notpebuTtens BNpase NpeabABUTb MHOE U3 NepeyncieHHbix B NyHKTe 1 ctatbi 18 3aKoHa o 3auTe npas
notpebutenein, ctatbe 503 MK PO TpeboBaHWe. bpema goKasbiBaHUA HEBO3MOXKHOCTM 3aMeHbl TOBapa
BC/NeACTBUE OBCTOATENBCTB, 32 KOTOPbIE HE MOXET OTBeYaTb Npoaasel, (ynosIHOMoYeHHasa opraHM3auma
WUAWN YNOSIHOMOYEHHbIN WUHAMBUAYANbHbIN NpeanpUHMMATENb, UMMOPTEP), a TaKKe Bpemsa NpUHATUA
nociefHNUM BCEX HEOOXOAMMbBIX Mep A5 BbINOJAHEHWUs TpeboBaHUI NOTPebUTeNs B yKasaHHbIX Clydanx
NeXXWUT Ha npogasue (YyNO/NHOMOYEHHOW OpraHuM3auun MAKM YNOJHOMOYEHHOM WHAMBUAYA/NbHOM
npeanpuHMmatene, umnoprepe).

MNoTpebutenb BnpaBe 0bpaTUTbCA B cyn C 3aAB/eHMEM 06 M3MeHeHMM cnocoba MCNONHEeHUA
peLleHuns, ecnun yKasaHHble 06CTOATENIbCTBA BO3HMK/IM NOC/e BbIHECEHUSA peleHmna cyaa.

41. Paspelwas cnopbl, CBA3aHHbleE C PEMOHTOM TOBAapOB B TEYEHME TrapaHTUMHOTO CPOKa
(6e3B0O3MeE3AHBIM YCTPAaHEHMEM HeAOCTaTKOB), HEO6X0AMMO pPYyKOBOACTBOBaTbCA rnasoi |l 3akoHa o
3alwmTe npas notTpebuTenen.

42. MNpn paccMoTpPeEHUUN CMOPOB, CBA3AHHBIX C OCyLLeCcTBAeHMeM 6e3BO3Me3LHOro yCcTpaHeHuA
HeAOCTaTKOB (rapaHTMIHOrO pemoHTa), ciegyeT MMeTb B BUAY, YTO NpU MPUHATMM ToBapa A
NpoBefAeHMA [OAHHOTO PemMOoHTa y MnpoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOW OpraHusauuu Wau
YMO/IHOMOYEHHOTO WHAMBUAYANbLHOTO NpPeanpUHUMATENs, MMMopTepa) BO3HMKaeT 0653aTenbCTBO
nepesn notpebutenem no 6e3BO3ME3JHOMY XPaHEHWIO 3TOr0 TOBapa, K KOTOPOMY MNPUMEHSAoTCA
npasuna rnasbl 47 K P® o gorosope xpaHeHMsa, ecam MHOe He NpeayCMOTPEHO 3aKOHOM O 3aWMTe Npas
notpebuteneit (ctatbs 906 MK PO).

43. Ncxoaa m3 nyHKTa 5 ctatbu 18 3akoHa o 3awuTe npaB notpebutenen, ctatbm 493 K PP
OTCYTCTBME Y NOTPeOUTENA KAaccOBOro MAM TOBAPHOIO 4YeKa, YeKka 6e3Ha/NM4YHOM onnaTtbl ycayr ambo
WMHOTO OOKYMEHTa, yaocToBepatowero GakT u ycnoBUA NOKYMKU TOBapa, He ABNAETCA OCHOBaHWEM AnA
OTKasa B YAOBNETBOPEHUM ero TpeboBaHMi NpoaaBLOM (M3roTOBUTENEM, YMNOAHOMOYEHHOM
opraHusaumein nam ynoslHOMOYEHHbIM MHANBUAYANbHBIM NpeanpUHUMaTENeM, UMIOPTEPOM).

B noateepxaeHune (baKTa 3aKn4yeHnAa aorosopa n ero YCI'IOBMﬁ ﬂOTpEGMTe}'Ib Brnpase CCbl/1aTbCA
Ha CBUAOETE/IbCKUE NMOKa3aHUA.
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Mpn AMCTaHLMOHHBIX crnocobax Mpodaxkm Tosapos (3akasa paboT, ycayr), Koraa Mcnosb3yloTcs
CpeacTBa yAaNeHHOW CBA3WM (B Y4aCTHOCTM, TaKMe, Kak noyTa, MHTepHeT, TenedoH), a onnata ToBapa
(paborT, ycnyr) ocywiectenserca notpebutenem nocpeacTBOM 3/1EKTPOHHbIX MAN 6e3HANNYHbIX PacyeTos,
B TOM YMCNe C UCMO/b30BaHWEM BGAHKOBCKMX KapT M (MAM) MHbIX YCTAHOBJEHHbIX 3aKOHOM CPeaCTB
nnaTeKa, BKAKOYAA 3/NEKTPOHHbIE CPeACcTBa nsaTexka, ¢GaKT MOKYMKM MOXKeT 6biTb noAaTBepKAeH
BbIMUCKOW ¢ 6BAHKOBCKOTO cyeTa 06 aBTOpPM3aLMm U O COBEPLLEHMM TPAH3aKL MK C YKa3aHUEM NoJiyyaTens
nnaTeka, UTOroB Ae6eToBbiIX M KPeaWTOBbIX OMnepauui M T.M., @ TaKKe WHbIMKU OOKYMEHTaMMu,
NOATBEPKAAOWMMN NEepPeBos, AEHEXHbIX CPeacTB (Hanpumep, NoATBEPXKAEHMEM 06 WCnosHeHWUU
PacnopsAKeHUN KANEHTA 06 OCyLLEeCTB/IEHUWN NepeBoaa SNEKTPOHHbIX AEHEXKHbIX CPeACTB, BblAaBaeMblM
K/IMEHTY ONepaTopoM 3/1EKTPOHHBIX AeHEXKHbIX CPeACTB).

44. MNpn paccmoTpeHumn TpeboBaHU NoTpebuTena o BoO3MeLLEHUN YObITKOB, MPUYMHEHHbLIX eMy
HeAOCTOBEPHOW WAN HedoCTaTOYHO NMosHOW MHbopMauuen o ToBape (pabote, ycnyre), cyay cneayet
NCXOAUTb M3 NPeAnonoxXeHns ob oTcyTcTBUM y NoTpebutena cneumnasibHbiX NO3HaHWI O €ro CBOMCTBAX U
XapaKTePUCTMKaAX, MMeA B BMAY, YTO B CWAYy 3aKOHa O 3awuMTe npaB notpebutenei M3rotoBuTenNb
(ucnonHuTenb, npopasel) 06sA3aH CBOEBPEMEHHO MPEAOCTABAATb MNOTPEOUTEND Heobxoaumyto WM
OOCTOBEPHYIO MHbOpMauMio o ToBapax (paboTax, ycayrax), obecrneuyvBalollytd BO3MOMKHOCTb
KoMneTeHTHOro Bblbopa (cTtatbsa 12). Mpn 3ToM Heo6XOAMMO Yy4MTbIBATb, YTO MO OTAE/bHBIM BUAAM
ToBapoB (paboTt, ycayr) nepeyeHb M cnocobbl aoBeAeHUs WMHOOpMAUMKM A0 nNoTpebuTens
ycTaHaBauBsatoTcs MNpasuTtenbctsom Poccuitckoii @epepaumm (NyHKT 1 ctatbm 10).

NHbopmaums o ToBapax (paboTax, ycayrax) B COOTBETCTBUM C MYHKTOM 2 cTaTbM 8 3aKOHa A0/XKHa
00BOAUTLCA [0 CBeAeHUsA noTpebutens B HarnagHou M AOCTynHOW ¢opme B ob6beme, yKasaHHOM B
nyHKTe 2 ctatby 10 3akoHa. MNpepocraBieHme AaHHOW MHGOPMALUM Ha MHOCTPAHHOM Si3blKE HE MOXKeT
paccMmaTpuMBaTbCA KaK MpegocTaB/ieHMe Heobxoaumon uHGOpMaUMM U BAeYeT HacTynseHue
nocneacTBuin, NnepedncaeHHbix B NyHKTax 1, 2 n 3 ctatbn 12 3aKoHa.

Mpyn AUCTaHUMOHHBIX cnocobax npofaxu ToBapos (paboT, ycayr) MHOOPMaUMA [AONXKHa
npeaocTaBAaTbCA NOTPebUTENO NPOAABLOM (MCMONHUTENEM) Ha TaKUX XKe YCN0BUAX C Y4eTom
TEXHUYECKMX 0cobeHHOoCTen onpeaeneHHbIX HocUTenen.

45. Tpun peweHMn cyaom BoMpoca O KOMMEHcauuMnm noTpebuTtento MopasbHOro Bpeaa
[OCTaTOYHbIM YCIOBUEM A5 YA0BAETBOPEHMA UCKA ABNAETCA YCTAHOB/IEHHbIN GaKT HapyLWeHUA npas
notpebuTens.

Pasmep KoMMeHcauuMu MOPanbHOrO Bpeaa OnpeaenseTcd CyAOoM He3aBMCMMO OT pasmepa
BO3MELLLEHNS UMYLLLECTBEHHOIO Bpea, B CBA3M C YeM pasmep AeHEeXHOW KOMMeHcaunm, B3bICKUBaeMOM
B BO3MeLLeHME MOPaA/IbHOrO Bpeaa, He MOKeT 6biTb NoCTaBAEH B 3aBUCMMOCTb OT CTOMMOCTM TOBapa
(pabotbl, ycayrn) uMAM  CymMbl NOANEXal,en B3bICKAHWIO HEYCTOMKU. Pasmep npucyKaaemoi
noTpebuTento KOMNEHCaL MM MOPAAbHOTO BPeaa B KaXKAOM KOHKPETHOM C/lyYae [O/IKEeH onpeaenaTbes
CYAOM C YYETOM XapaKTepa NPUUYMHEHHbIX MNOTPebuTento HPaABCTBEHHbLIX UM GU3NYECKUX CTpafaHuii
ncxoan U3 NPUHLMNA Pa3yMHOCTM U CNpaBea/IMBOCTU.

46. MNpwn yposnetTBopeHMn cyaom TpeboBaHMi noTpebutensa B CBA3M C HapyLeHWEM ero npas,
YCTAHOBNEHHbIX 3aKOHOM O 3aluTe npaB notpebutenei, KoTopble He OblAM yAOBAETBOPEHbl B
006pOoBOSIBHOM  NopsagKe  u3rotoBuTenem  (McnosHWTENnem,  NPOAABLOM,  YNOJHOMOYEHHOW
opraHusauMein WM YNONHOMOYEHHbIM MHAMBUAYANbHbIM MpeanpuHUMaTesemM, UMNOPTEPOM), CyA,
B3bICKMBAET C OTBETYMKA B MO/b3y NoTpebutens wrtpad HE3aBUCMMO OT TOro, 3aABASNOCH /X TaKoe
TpeboBaHUWe cyay (NyHKT 6 cTaTbk 13 3aKoHa).

Mpn yposneTBOPEHMU CyaLOM TpeﬁoBaHMVl, 3aAB/IEHHbIX O6U.I,ECTBeHHbIMM O6'b€ﬂ,MHeHMFIMVI
n0Tpe6MTenel7| (VIX accoumaymnamu, co+o3an1) WA opraHamm mecTtHOro CamoynpasaeHuaA B 3allUTy Npas
M 3aKOHHbIX WUHTEPECOB KOHKPETHOro ﬂOTpEGMTe}'IFl, nATbAECAT MNPOLLEHTOB onpe,qeneHHoﬁ cyaom
CyYMMbI LLITpad)a B3bICKMBAETCA B MNOJIb3y YKa3aHHbIX O6'bE,CI,MH€HMlZ W1 opraHoB HeE3aBUCUMO OT TOrO,
3aABNANIOCb I MU TaKOeE Tp66OBaHMe.
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47. Ecam nocne NpUHATMA MCKa K NPOM3BOACTBY cyda TpeboBaHUA noTpebutensa yaoBneTBOpPEHbI
OTBETYMKOM NO Aeny (NpoAaBLLOM, UCMONHUTENEM, U3rOTOBUTENIEM, YNOJHOMOYEHHOW OpraHM3aumeit
AN YNOAHOMOYEHHBbIM WHAMBUAYANbHbIM NpeanpuHMMaTENEM, UMNOPTEPOM) A06POBOALHO, TO MpPU
OTKa3e MUCTLA OT MCKa cyA, NpeKpaLlaeT NpoM3BOACTBO MO Aey B COOTBETCTBUM co cTaTben 220 MK P®. B
3ToM cnyyae wrtpad, NpesycCMOTPEHHbIN NYHKTOM 6 cTaTby 13 3aKoHa o 3awuTe npas notpebutenen, c
OTBETUYMKA He B3bICKMBaETCA.

48. Paspewwan Aena no UCKam o 3awuTe npae notpebutenei, HEO6XOAMMO UMETL B BUAY, YTO MO
obwemy npasuay W3roToBUTENb (MCMNOMHUTENb, NPOLABEL, YNOJHOMOYEHHAsA OpraHusauma wuam
YNOMHOMOYEHHbIA  MHAOMBUAYANbHLIA  NpeanpuUHUMMaTENb, UMMOPTEP) ABAAETCA  CyObeKTom
OTBETCTBEHHOCTU BHE 3aBMCMMOCTM OT Y4acCTUA B OTHOLUEHMAX MO CAENKAM C NOTPEBUTeNs MU TPeTbUX
v (areHTos).

Mo caenkam c yyacTvem rpaskaaH-notpebuTenein areHT (MOCpPeaHWK) MOXKEeT paccMaTpuBaTbCA
CaMOCTOATENIbHbIM  CYObEKTOM OTBETCTBEHHOCTM B cuay cTatbm 37 3aKoHa O 3awuTe npas
notpebuteneit, nyHkTa 1 ctatbm 1005 'K PD, ecam pacyeTbl NO TaKoM CAe/IKe COBEPLUAOTCA MM OT CBOEro
umeHn. Mpun 3ToM pasmep OTBETCTBEHHOCTM MOCPEAHWKA OrpPaHUYMBAETCA BENMYMHOMN aAreHTCKOro
BO3HarpaxeHua, YTO He UCKAoYaeT NpaBa noTpebuTtensa TpebosaTb BO3mMeLLEHMA YOBITKOB C OCHOBHOIO
ncnonHuTens (npuHuunana).

B cnyyae BO3HMKHOBEHMA CMOPOB O NPEeAOCTaBAEHUM YCAYr nocpegHUKamu yniaadymMsaemoe Um
noTpebuTens iMm KOMUCCMOHHOE BO3HarpaxaeHue, UCXo4sa M3 BbllleHa3BaHHbIX cTaTel M cTatbu 15 TK
P®, mMoOXKeT paccmaTpmMBaTbCsA KaK YObITOK MoTpebuTens, OTHECEHHbI Ha OCHOBHOMO WCMOAHUTENA
(n3rotoBuTENA, NPOAABLA, YNONHOMOYEHHYIO OpraHM3aLMio AN YNONHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHMMaTens, umnopTepa).

49. CnegyeT MMeTb B BMAY, YTO 00A3aHHOCTb NOTpPebUTENs Mo onnate OKasaHHbIX emy YyCayr
(ToBapoB) cuMTaeTcA MCMNONHEHHOM C MOMEeHTa nepedayn UM AEeHEXKHOW CyMMbl BaHKy, KpeauTHOWM
OopraHusauuMm, nNNaTeKHOMY areHTy, OaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy) uau WHOM
OopraHM3auMK, OKasbiBaloOWEN B COOTBETCTBUMM C AENUCTBYHOWMM 3aKoHOAATeNnbCcTBOM Poccuiickol
depepaumn naaTexkHble yCayru HaceNeHuo, B TOM YUC/IE C UCNONb30BAaHUEM S/IEKTPOHHbIX AEHEMKHbIX
cpencrs.

McnonHuuTens (Npogaseu) He BrnpaBe OTKasblBaTb NOTPE6GUTENO B MCMONHEHMM AOroBOpPa M3-3a
HeHaZNeXKalMX AeACTBUIA NO UCMOJHEHWIO 3TOTO A0roBopa NOCPESHUKOM.

50. MpumeHsa 3aKOHOAATENbCTBO O 3alLMTe NpaB NOTPeOUTENEeN K OTHOLUEHWUAM, CBA3AHHbLIM C
OKa3aHWEM TYPUCTCKUX YCAYT, CyAaM HaANeXWUT y4yuTblBaTb, YTO OTBETCTBEHHOCTb Mepes TypUCTom U
(MAM) MHBIM 3aKa3YMKOM 3a KauyecTBO WCMOJHEHMA 06A3aTenbCTB MO AOroBOPY O peanusaumnu
TYPUCTCKOTO MPOAYKTa, 3aK/JOYEHHOMY TypareHTOM KaK OT MMEeHW TyporepaTopa, TaK U OT CBOEro
UMEHU, HECET TyponepaTop (B TOM YMc/ie 32 HEOKA3aHMe UAKN HEHa /exKallee OKasaHue TYpUCTam YCayr,
BXOAAWMX B TYPUCTCKMIA NPOAYKT, HE3aBUCMMO OT TOro, Kem [AOJ/IKHbl OblIM OKasbiBaTbCA WK
OKasblBa/MCb 3TW ycayru), ecnan depepanbHbIMUM 3aKOHAaMU U MHBIMU HOPMATUBHbIMM NPaBOBbIMM
aKkTamu Poccuiickolt Penepaunn He YCTaHOBIEHO, YTO OTBETCTBEHHOCTb Nepes, TYpPUCTaMmn HECET TPETbE
nmuo (ctatba 9 depepanbHOro 3akoHa oT 24 Hosbpa 1996 roga N 132-93 "O6 ocHoBax TypPUCTCKOW
aeatenbHoctn").

B cBA3M C 3TMM 06paTUTb BHMMAHME CYAOB Ha TO, YTO, Hanpumep, MO AesamM MO Chnopam,
BO3HMKAIOWMM B CBA3M C OCYLLECTB/IEHMEM YapTEPHbIX BO3AYLIHbIX NEPEBO30K MacCaXkMpPOB B pamKax
MCMNONHEHNA [OroBOpa O pPeanusauun  TYPUCTCKOTO MPOAYKTa, Ha4/eXKalUM OTBETYMKOM U
ucnonHWTeNeM A[O0roBopa MNepeBO3KM C noTpebutenem npusHaeTca TyponepaTtop, KOTOpbid B
COOTBETCTBUM C NYHKTOM 2 cTaTbk 638 K PD Bnpase 6e3 cornacus apeHao4atens no 4OroBopy apeHabl
(dpaxToBaHMA Ha Bpems) TPAHCMNOPTHOrO CPEACTBA OT CBOETO MMEHM 3aKN0YaTh C TPETbUMU NLLAMM
[OroBOpPbI MepeBO3KM.
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51. Paspelian gena no cnopam ob ycTynke TpeboBaHWi, BbITEKAOWMX U3 KPeAUTHbIX A0rOBOPOB C
notpebutensmmn (GUsnMyeckUMM AMLaMK), Cya OOKEH UMETb B BMAY, YTO 3aKOHOM O 3aluuTe Mpas
notpebuTtenein He NPeaycMOTPEHO MpaBo baHKa, MHON KPeaAUTHOM opraHM3auMu nepenasaTb NPaBo
TpeboBaHUA NO KPeaAUTHOMY A0roBopy C noTpebutenem (pusmyeckum NUMLOM) NMLAM, HE UMEIOLWMUM
JIMLLEH3MKM Ha MPABO OCYLLECTBAEHNA BAHKOBCKOWN AeATENbHOCTU, €CN MHOE He YCTAHOB/IEHO 3aKOHOM
WAW [LOFrOBOPOM, COAEPKALMM AaHHOE YC0BMEe, KOTopoe OblJo COracoBaHO CTOPOHaMW NpW ero
3aK/IOYEHMUM.

52. Mpu ypgoenetsopeHun TpeboBaHuA NoTpebutens o6 06s3aHUM NPOU3BECTM ONpeLesneHHble
[AeNcTBusA, CBA3aHHble C UcnosiHeHWeM (Hanpumep, 6e3Bo3mesgHOe yCTpaHeHWe HedOCTAaTKOB, 3aMeHy
TOBapa), CyAy B KaXKAOM Caydae cneayeT YKasbiBaTb B PE30/IIOTMBHOM YacTU pelleHns CPOoK, B TeyeHue
KOTOPOro noc/ie BCTYM/JEHUA pelleHnn B 3aKOHHYI0 CMY OTBETYMK 0653aH COBEpLnTb 3T AeincTBuA
(yactb 2 ctatbu 206 MK PO).

Cya Bnpase 06patnUTb K HEMeA/IEHHOMY UCMO/IHEHUIO PeLleHMEe NO AeNam, CBA3AHHbIM C 3aLWMTOM
npas noTpebuTenei, N0 OCHOBAHMAM U B NopsaaKe, NpeayCMOTPEeHHbIM cTatbel 212 MK PO,

53. B c/yyae YyAOBNETBOPEHMA MCKOB O MPU3HaHWW AEWCTBMIA M3roToBuTens (npoagasua,
UCMNONHWUTENA,  YNOJIHOMOYEHHOW  OpraHuM3auuMuM  WAM  YNOJAHOMOYEHHOTO  WUHAMBUAYANbHOMO
npeanpuvHMMaTtens, WMNopTepa) NPOTMBONPABHbIMA B  OTHOWEHMM HEONPeAeNeHHOro  Kpyra
notpebuteneir U NPEKPaLLeHUN ITUX OEWUCTBUIA cyd, MCXo4A M3 cTaTbM 46 3aKoHa O 3aluMTe npas
noTpebutenei, B peso/ItOTUBHON YacTu pelleHUs o06s3biBaeT OTBETYMKA 4Yepe3 CPeacTBa MaccoBOM
HOPMaLUM UK UHBIM CNOCcOBOM LOBECTU 10 CBeAeHMA NoTpebutenen peweHune cyaa.

Mpn 3ToM B C/Ayyae HapylweHWs, 3aTPArvBalOLLEr0 WHTEpecbl HeonpegeneHHoro Kpyra
notpebutenei, cyn BnpaBe HaNpPaBUTb KOMWIO BCTYMUBLLUErO B 3aKOHHYIO CU/IY PeELleHuA cyda Aans
obHapoaoBaHUA B odpULMANIbHOM NeYaTHOM U34aHUU - TOCYAAPCTBEHHOM WM MYHULMMANbHOM.

54. B cBA3W C NPUHATMEM HACTOALLEro NOCTAHOBEHWUA CYMUTATb YTPATUBLLUMMMU CUAY:

nocrtaHosneHue MNMneHyma BepxosHoro Cyaa Poccuinickon ®epepaumm ot 29 ceHTabpa 1994 roga N
7 "O npaKTUKe paccMOTpPeHMA cydamu gen o 3awuTte npaB noTpebutenen” (c M3MeHEHUsSMU U
OONONHEHNAMM, BHECEHHBIMW NOCTaHOBAeHUAMM MneHyma oT 25 anpens 1995 roga N 6, oT 25 okTAbpsA
1996 roga N 10, oT 17 sHBapa 1997 roga N 2, oT 21 Hos6pa 2000 roga N 32, oT 10 okTabpsa 2001 roga N
11, ot 6 peBpans 2007 roga N 6, ot 11 mas 2007 roga N 24 v ot 29 nioHsa 2010 roga N 18);

noctaHosneHune MNneHyma BepxosHoro Cyga Poccuiickon ®egepaumm ot 17 aHeapa 1997 roga N 2
"O BHECEHUW U3IMEHEHUWN U OOMNOSHEHWI B NocTaHoBAeHue MneHyma BepxosHoro Cypa Poccuiickon
depepaumn ot 29 ceHTabpa 1994 roga N 7 "O npakTMKe PacCMOTPEHMA CyfaMu Aen O 3almTe npas
notpebutenein" (c UI3AMEHEHUAMM, BHECEHHbIMWU NOCTaHOBAeHUAMM MaeHyma oT 25 anpensa 1995 roga N
6 1 oT 25 okTABps 1996 roga N 10)";

nocrtaHosneHue MneHyma BepxosHoro Cyaa Poccuinckont @egepaumm ot 11 masa 2007 roga N 24
"O BHeceHUN nameHeHuA B nocTtaHoBneHue MneHyma BepxosHoro Cyaa Poccuiickon ®epepaymm ot 29
ceHTabpa 1994 roga N 7 "O npakTUKe pacCMOTPEHMA CydamMun Aen O 3aluTe npas notpebutenen” (c
NU3MEHEHUAMMU U AOMNOJHEHUSMM, BHECEHHBIMM NOCTaHOBAEHMAMM MneHyma oT 25 anpens 1995 roga N
6, oT 25 oKTAbpa 1996 roga N 10, ot 17 anBapa 1997 roga N 2, ot 21 HoAbps 2000 roga N 32, oT 10
oKT6pAa 2001 roga N 11, ot 6 deBpansa 2007 roga N 6)";

noctaHosneHue MNneHyma BepxoBHoro Cyaa Poccuiickont ®eaepaumm ot 29 utoHa 2010 roga N 18
"O BHeceHMM U3MeHeHUI B NocTaHosaeHue MNneHyma BepxosHoro Cyaa Poccuitickon ®epepaunn ot 29
ceHTabpa 1994 rona N 7 "O npakTUKe pacCMOTPEHUS CyAamu e O 3awmTe npas notpebutenen”;

NyHKT 3 noctaHoBsieHus MNnaeHyma BepxosHoro Cyaa Poccuiickolt ®epepaumn ot 25 anpena 1995
roga N 6 "O BHeceHUN U3MEHEHUI N AONOJIHEHUI B HEKOTOpble nocTaHoBeHus MNaeHyma BepxoBHoro
Cyaa Poccuitickon ®egepaummn”;
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nNyHKT 18 noctaHoBneHusa lNneHyma BepxoBHoro Cyaa Poccuitickon ®epepaumm oT 25 oKTabps
1996 roga N 10 "O6 M3MEHEHUN N AONONHEHUM HEKOTOPbIX NOCTaHOBAeHUI MneHyma BepxosHoro Cyaa
Poccuiickoin Pepepaumn’;

NyHKT 1 noctaHoBneHua MneHyma BepxoBHoro Cyaa Poccuiickonn Pepgepaumm ot 21 Hoabpa 2000
roga N 32 "O BHeCEHUM U3MEHEHWI U AOMNONHEHWUIA B HEKOTOPblE NOCTaHOBAEHMA NneHyma BepxoBHoro
Cyna Poccuinckoit depepaummn”;

NYHKT 4 noctaHoBneHus MneHyma BepxosHoro Cyaa Poccuiickoit ®eaepaumm ot 10 oktabps 2001
roga N 11 "O BHeCeHMN 3MeHEHU N AONONHEHUI B HEKOTOpPbIE NocTaHoBeHUsA NMaeHyma BepxoBHoro
Cyana Poccuitickon ®egepaummn’;

MYHKT 3 noctaHoBneHuA MNneHyma BepxosHoro Cyaa Poccuitickoit ®epepaumm ot 6 despans 2007
roga N 6 "O6 M3meHeHUM M AONOJSHEHUM HEKOTOpPbIX NocTaHoBAeHWM [neHyma BepxosHoro Cyaa
Poccuiickoin Pepgepaumm no rparkaaHcKMm genam”.

MNpeacepatens
BepxosHoro Cyaa
Poccuiickon ®egepaumm
B.M.NEBEJEB

CekpeTtapsb neHyma,
cyaba BepxosHoro Cyaa
Poccuitckoit ®epepauymm

B.B.AOPOLLUKOB
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