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HaunoranbHbI CO03 3aLnThbt
npas notpeburenen
Mpeaceparenio

Wankuny M.C.

B oTseT Ha obpauleHune ncx. Ne405 ot 05.12.16r.
(Bx. Ne 16-12-6806 ot 05.12.2016.)

Mcx. Ne 16-12-5630 «27» pekabpsa 2016 roga

YBaxaeMbii rocnoguH Lankur!

Mbl BHUMATENBHO O3HaKOMuNuWCb ¢ Bawwum obpawenuem (ucx. Ne 405 ot 05.12.2016 roaa),
nonyyeHHsiM Hamu no cakcy 05.12.2016 roaa (BX. 16-12-6806 oT 05.12.2016 roaa, sanee — O6palleHue)
KacaTenbHO 0TKasa TOPMO30B (M3 MexaHusma pabodeil TOPMO3HOW CUCTEMbI MPABOr0 3a4HEro kKoneca Ha
XOAY BbLINETENa Hapy)KHas TOPMO3HAs KOMoAka) NO NpUYMHE 3Kcnnyatauun npuHagnexauwero Bam
asTomobuna TOYOTA LAND CRUISER PRADO, 2006 ropa Bbinycka (ganee — AsToMobunb) C
W3HOLWEHHLIMU TOPMO3HBIMW KOMOAKAMW (BBUAY HECBOEBPEMEHHOrO MPOBEAEHWUA NEPUNOAUYECKOrO
TexHuueckoro obcnyxmBaHua astomobuns). B O6pawenmn Bbl Takke npepnaraete npesycMmoTpeTb
TEXHUYECKOE PELUEHVE, UCKTIOMAOWEE BOSMOXHOCTE BbINETE HA XOAY WSHOWEHHOR TOPMO3HON KONOAKWA~—-
KpOME TOro, npeanaraete 06a3aTh BNAajENbUEs aBTOMOGUNEN NEPE] NOE34KON KOHTPONUPOBATL COCTOAHNE
TOPMO3HbIX KOMOAOK aBTOMOOWARA, a Takke cuuTaeTe LuenecoobpasHbiv B CNyyae He NPOXOXAEHUA
CBOEBPEMEHHO TEXHUMECKOTO 0BCNYXMBAHUA, 3anpeljaTs UCNONb30BAHWE AaHHbIX aBTOMOBUNEN, B CBA3K C
yem, npepnaraerte obazaTb coTpyaHwkoB FWMBALO npoBepaTs y Bnagensues aetomobunen TOYOTA
Hanuune CepBUCHON KHKKN N OTMETOK O NPOXOXAEHNW.

B oTtBeT Ha Baw 3anpoc OO0 «ToitoTta MoTop» roToBo coobwnuTh Cneayowiee.

Mpexae scero, no3sonbTe Bac npovHdopmuposats 0 Tom, 4To OO0 «Toiota MoTop» sBnseTcs
YNONHOMOYEHHBIM MMNOPTEPOM aBTOMOBUNEN MapKu TOYOTA'!, ocHOBHaRA AEATENbHOCTb KOTOpPOro
3aKMIOYaeTCA B BBO3E W pacnpocTpaHeHWM Ha TeppuTopum Poccuinckon deaepauymn asTomobunen,
3anacHbIX 4acTew 1 akceccyapos mapku TOYOTA yepes 4unepekyio CeTo.

O6LwWecTBo He peanuayeT aBTomMOOMNW, 3anacHble 4actu u akceccyapbi mapku TOYOTA no
[OroBopamM PO3HWMYHOW KYNMU-NPOAAXM KOHEUHbIM MOTPEOUTENAM W HE OKA3bIBAET YCNyrM NO PEMOHTY U
TEXHUYECKOMY OOCIYKUBAHUIO aBTOMOBUNEN.

Peanusauven astomotunen mapkm TOYOTA no porosopam PO3HUYHON KYMAW-NPOAAXKW, 8 TaKKe
PEMOHT U TEXHWYECKOE OBCMyXMBaAHME aBTOMOOWMIEN 3aHMMaKTCA YNONHOMOYEHHbie [unepsi/
YnonHomoueHHble MapTHepbl ToioTa (ganee COBMECTHO — [Wnepbl), KOTOPbIE ABAAIOTCA OTAEMNbHbIMU
OPUAVMECKMMKY  NULEMY, CaMOCTORTENBHO BLICTPaUBAIOUMMY  B33UMOOTHOWEHWA C KNWeHTaMu #
CaMOCTOATENbHO OTBevYaloWyMKM no CBoumM o0b0sA3aTenbCcTBaM B COOTBETCTBUM C  ACWACTBYIOLLMM
3aKoR0AaTENbCTBOM Poccunickon degepauun.

DORonHUTENBHO, NOSBCOALTE TAKKE OTMETHTL, YTO VISFOTOBWTENL C LEMNLIC NPOBEIEHUR DEMOHTE #
TexHuyeckore oficnywuBanus asTomobuna mapxw TOYOTA pexomenayer ofpauggrecs x Junepas,
nockonbky y Ounepos obcnyxuBaHvie asToMoBuns OCyLWECTBNAICT NPOPECCUOHANBHBIE MEXAHVKA BEICOKON
KBanudpukayuy, BRajerowme nocCnegHUMU TEXHONOMUYECKUMY JOCTMKEHUAMKU B obnacth obcnyxueasnus
asTomobunelt mapxu TOYOTA, pna obcnyxuBaHus apTomobunsa [unepot ucnonbsyiotr OpuruHansHbie

' 3a wckniovenviem agTomoBuneii TOYOTA CAMRY, TOYOTA RAV4 n TOYOTA LAND CRUISER 150 (PRADO) poccuiickon cbopkm.
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3anacHble YacTu® ToMoTa, KOTOPLIE UMEIOT TAKOe XE BbICOKOE KAYECTBO, KaK Te, KOTOPbIe Bbiiy M3HAYANLHO
ycraHosneHbl Ha Astomobune TOYOTA. PerynAapHoe npoBefeHUE KBanvMPpuUMpOBaAHHOIO TEXHUYECKOro
obcnyxuBaHua nO3BONUT NOAAEPXKATb TaKkMe KA4YecTBa, kak paboTocnocoBHOCTE U HaJEXHOCTb,
3an0XEHHbIE KOHCTPYKTOpamMu B npuHaanexatiun Bam asromobuns TOYOTA.

OtBeyvan no cywectsy Bawero O6paujeHunn, noseonbte 06patuTh Bawie BHUMaHWE Ha TO, YTO B
cootBeTCTBUM C PykoBogcTBoM no rapaHTuiHOMy obcnyxwusaHuio astomobuns TOYOTA, koTtopoe
nepepaetca fAdunepamu Kaxgomy Bnagensuy astomobuns mapku TOYOTA OfHOBpPEMEHHO C HOBLIM
aBTOMOOUIEM, TOPMO3HLIE KOMOAKN U AUCKU OTHOCATCA K PACXOAHLIM Matepuanam, KOTopbie NoAgBepXeHbI
€CTECTBEHHOMY W3HOCY W TPeOYyloT 3ameHbl Mo NPOWECTBUM ONPEAENEHHOro BpeMeHn u (unu) npobera
aBTOMOOWIIA, U, COOTBETCTBEHHO, NOANENAT NPOBEPKE 1, NP HEOBXOAUMOCTU, 3aMEHE B XO4€ NPOBEAEHUA
MepUoANIECKOro TEXHUYECKOro 06CAyKMBaHUA® asTomMoBuUnsa. Takum 0Bpa3om, MN3roToBuTens PEKOMEHAYET
MEHSTb TOPMOS3HbIE KOSIOAKM MO MEPE WX W3HOCA, KOrga OCTaTOYHbI PECcYypC SBNAETCA NpefesnibHO
BONYCTUMBIM.

Kpome TOro, cornacHo nOnoOXeHWUsM, OTpa)eHHbiM B PykoBoACTBE nonb3oBaTens (Bnagenbua)
aBToMOBUNA [KOTOPOE B TOM YUCNE COAEPKUT UHPOPMaUMIo KacaTensHo Be3onacHoro u adekTusHoro
ncnonb3osaHus u obcnyxmsanua asTomobuns mapku TOYOTA], WarotoButene peKOMEHAYET B cnydyae,
ecnu BO Bpems ABwxeHus sBnageney asTomobuns TOYOTA yCnbilLUT BMINKALUMIA UMW CKPUNALLMA 3BYK
HEMEAMEHHO TMPOBEPUTH W 3aMEHWTb TOPMO3HbIE KOMOAKWM. Kpome TOro, Kak Takke yKasbiBaeT
WsroToBuTens, cnegyet udberatb MPOAOIMKEHUA ABMKEHMS C NPEfYNPEXKAaOWMM 3BYKOM. Takke, B
pasgene «CamocTosiTensHoe TexHudeckoe ofcnyxusaHue» PykoBogcTBa nonb3osaTens (snagenbua)
asTomobuns mapkn TOYOTA npegoctaBneHbl CIEAyOLNE PEKOMEHAAUMM 4N BNagenbueB KacaTeNbHO
NEPUCANYHOCTY NPOBEPKN 1 3aMEHbI TOPMO3HbLIX KOMOAOK: MpoBEpKa TOPMO3IHBIX KOMOS0K U AMUCKOB AOMKHE
NPOBOANTLCA Kaxabie 10 000 km npobera nnv 6 MECALUEB B 38BUCMMOCTI OT TOrO, YTO HACTYNUT PaHbLUE.

Takum o6pasom, no mHeHuwo OC «Tonota Motop», MsroToButenem B yNnOMAHYTbIX JOKYMEHTaX A0
ceefeHuns Bnagenoues asTomobunen mapku TOYOTA poBOgATCA BCE HEOOXOAMMLIE PEKOMEHAaLMUU
kacaTtenbHo GesonacHon u 3PdEKTUBHOW 3kcnnyatauun astomobuns, B TOM YWCHE, COAEpKaTCH
HEOOXOA4MMbIE PEKOMEHAAUNM KAacaTenbHO NEPUOAUYHOCTN NPOBEPKM W 3aMEHbI TOPMO3HbIX KOMOALOK
asToMobuns.
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B 3aknw4eHue no3BonbTe OTME€TUTh, 4YTO Mbl TaKXKEe O3HaKOMUNNCb C ApepnoXKeHuamm,
nanoxeHHsIMu Bamu B OBpatyeHnn, KacaTenbHO 3anpeLeHns NCNobL30BaHNA aBTOMOOUNEN, B Criy4ae He
NPOXOXKAEHUSA CBOEBPEMEHHO TexHudeckoro obcnyxusarHua astomobuna mapkm TOYOTA un o6asaHus
cotpyaHukos MTMBOL nposepsTs y Bnagensues astomobunen mapkn TOYOTA Hanuuve CEPBUCHOW KHIAXKKU
N OTMETOK O MAPOXOXAEeHWM, OAHaKO, Mo3BONbTE OTMETUTBb, YTO PELUeHWUA N0 YKa3aHHbIM BOMpoOcam
HaxoAATCA BHE KoMneTeHuun O6uwecTBa (MOCKOMbKY HAXOAATCA B KOMNETEHUWW COOTBETCTBYHOLLMX
roCyAapCTBEHHbLIX OpraHos). Bmecte € TéM, N03BONbTE OTMETUTH, YTO, KaK yxe Oblno ykasaHo Bbilwe B
HacrosAwem nuceMe OBwecTsa, pekoMeHaauun M3roToBuTena Kacaemo nopaaka W NepUOLUYHOCTU
nposegeHus nepuogudeckoro obenyxmeanus asTomodbuna mapku TOYOTA cogepxartca B PykoBoacTee no
rapaHtTuiHomy ofcnyxusaHuio asTomobunsa, a Tawke B PykoBogcTBe none3osarens (Bnagensua)
asToMmobuns, nepegasaembix Kaxgomy nokynarenio astomobuna Toiota npu npuobpetennn astomodbuns
y [Aunepa. CornacHo pekomeHaaumam VIaroToBuTena perynapHoe nposefeHue KBanudpuumpoBaHHOrO
TexHuyeckoro obcnyxuBaHua astomobuna no3BONUT  nogaepxusate  ero  pabotocnocobHOCTb,
Be30MacHOCTb U HAAEXKHOCTb, 3aMOXKEHHBIE B HETO KOHCTPYKTOpPaMU.

Hapgeemcs, 4to npeacrasneHHas nHdopmauns okaxetcs ans Bac nonesHon.
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© OpuruHanbHble 3anacHsle yacT TOYOTA 03HayaloT 3anacHble YacTyl, NPou3BeAeHHbIE K3roTOBUTENEM WAV ANS U3rOTOBUTENS NO
erc NOopy4eHuic / 3axasy NpPOM3BOSWTENEM OpUIMHANbHLIX 3afacHuiX 4acTel fof €f0  KOHTPONeM, pPachpocTpaHsembie
YAONHOMOHEHHbLIM WMNopTepos / AuCTPUOLIOTOPOM W3TOTOBWTENS 1 Mapiupyemsie TosapHoiv 3nakom TOYOTA, [Ons ueneidl
Pykosoactsa no rapaHTuitdomy obcnywusanus astomobuns TOYOTA noj TEpMWHOM «OpUfMHantHble» 3afachble 4acti Tawke
NOHUMAOTCS «MASHTUMHBIS» 33NacHbLIE HacTy (KaK ITOT TepMUH onpeaeneH B PYKOBOACTEE NO rapanThiiHomy oBenyxuaannio).

i flepuoguueckoe TexHuyeckoe obcnyxueaHue asTomobuns mapkn TOYOTA cornacHo PYKOBOACTBY NO rapaHTURHOMY 0OCNYXUBAHUIO
OIHAYAET PErynapHo NPOBOAWMBIE OCMOTPHI, NPOBEPKM, PerynupoBku, 3JameHy MAcna, OXNAMIAJCUISH W [PYIMX TEXHUHECKUX
WHUEKOCTEW ¥ CMA20K, 2 TaKe REPUORKUSCKME 3aMEHH! DACXOGHEIX JeTanell ¥ MATeprancse, KOTopwe TPeBYIoTCR K 3aMeHe fio
NpowecTBMY ONpPeaenenHoro Bpemery 1 {unu) npobera asToMmabuns mapxs TOYOTA.
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